KENYA REVENUE
AUTHORITY

TENDER NOTICE
NOTIFICATION OF INTENTION TO USE RESTRICTED TENDER METHOD

Kenya Revenue Authority in line with Sec 102 (1) of the Public Procurement and Asset Disposal
Act, 2015 intends to procure an Alternate Contact Centre for a Period of Two (2) Months (May &
June 2026) through Restricted Tender as per the high level tender requirements provided in
Annex 1.

TENDER NUMBER TENDER NAME ELIGIBILITY
Procurement of an Alternate
KRA/HQS/RT/001/2025-2026 Contact Centre For KRA for a | Restricted Tender
Period of Two (2) Months

This notice is issued in compliance with Regulation 89 (6) and (8) of the Public Procurement and
Asset Disposal Regulations 2020 which requires a procuring entity to place an advert on their
website notifying the public of their intentions to use Restricted Tendering Method.

Interested eligible Bidders are advised to write to the undersigned vide Email:
eprocurement@kra.go.ke on or before 16™* April 2026, 10:00 am (East African Time );

Thereafter, KRA will invite proposals only from the shortlisted eligible firms on Thursday, 16™
April 2026.

Submission of bids are strictly done via the KRA E-Procurement Portal; Prospective bidders should
register on the E-Procurement portal to enable them access the invitation to tender and bid for the
same. This is found under “New Supplier Registration” found under the KRA Tenders Tab.
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Email: eprocurement@kra.go.ke



mailto:eprocurement@kra.go.ke
http://www.kra.go.ke/
mailto:eprocurement@kra.go.ke
mailto:eprocurement@kra.go.ke

