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Use Url ecitizen.kra.go.ke
Click Sign in
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* Individual Profile

Tulipe Ushuru
Tujitegemee.

The convenient way for taxpayers to file their tax returns, make tax
payments, and access various tax-related services online.

Kenya Revenue Authority online services. Apply and pay for the
services conveniently through your eCitizen account.

m Learn More

* Business Profile

Click “Login with eCitizen”

(‘ KENYA REVENUE
/)‘ AUTHORITY

12 ecitzen

Welcome to KRA

Tulipe Ushuru, Tujitegemee

KRA PIN/ID Number

Password

Don't have an account? Create Accoun

Privacy & Terms Help & Support Register for KRA PIN

&
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Y KENYA REVENUE
J)NV AUTHORITY

ISO 9001:2015 CERTIFIED

Click Sign Up for first time eCitizen Users

One Login

All Government Services

Email address or ID number *

Enter your email or ID number
Password *
Password Show Password (@
Remember for 30 days Forgot Password

’ d ’\'
X ¥
o e\ o
R LG

Or continue with

PR Government services now Mlable at

your fingertips

Don't have an account? Sign up

Select Citizen for Kenyan Citizens

Select account type or Signin

m—) 77"
For Kenyan Citizens

Resident
For Foreign Residents

Refugee
For Refugees

Diplomat

For Diplomats within Kenya

Foreigner
For Visitors ta Kenya

Tulipe Ushuru, Tujitegemee!
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Input the following:
e ID Number
e First Name as per ID
e Year of Birth

Then Validate

REgiSTEI‘ Kenyan Citizen

Validate Contact Password Complete

ID Number *

First Name das per your ID ~

Year of Birth ~

Enter Phone Number & Email Address

Click Next

REgiSfEI’ Kenyan Citizen
(o) (o)

Validate Contact Password Complete

Phomne Number *

25+ (D

Email Address *

i & mcil.com

- D —
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Enter the OTP Send

Click Next
REg iS'I'E r Kenyan Citizen
\-'uli;ﬂme {:nn_racf Password Complete

Enter the OTP sent to +254 7D -
joshuanjagile9s2@gmail.com

HTZ9Dd

Didn't receive OTP? Resend
Back m_

Create Password and Confirm

Click Next to proceed
R'E'g ister Kenyan Citizen
[:-;:] [:;—:] [:-;:]
\-'uli:‘ime Cnn_rncr Pnss_wc' rd Complete

To protect your account, we require that your password;

s Hasa minimum of 8 characters

= Contains at least one upper case letter

« Contains at least one lower case letter

=« Contding at least ane digit

» Contdins at least one special charocter e g @B $% & ()_+
[1:2 710N

Password *

.......... Show Password {20

Confirm Passwaord *

T —— Show Password {2}

o G

Check the box to agree to Terms and Conditions.

Tulipe Ushuru, Tujitegemee! ®
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Click Complete
REg iS'I'EI" Kenyan Citizen
Fin) ) N N
I\:/I I\:/I I\:/I I\:/I
Validate Contact Password Caomplete

Terms of Service

&
These terms and conditions will govern your use of and .
interaction with the E-Citizen Platform . You are
requested to familiarise yourself with the Terms and
Conditions laid out hereunder as your use of the E-
Citizen Platform is contingent upon your acceptance of
the terms and conditions. By using the E-Citizen
Platfarm you will have given your tacit consent to the
terms and conditions as laid out

The E-Citizen Platform v

@ I agree to the terms and conditions.

Back

Activating eTIMS

Log in with email address or ID number
Enter Created eCitizen Password

Click Sign in
458 | ¢ eCitizen
One Login
All Government Services
Email address or ID number *
Enter your email or 1D number
Password *
Password Show Password (©)
Remember for 30 days Forgot Password
Or continue with ] e ' a
i Government services now nil@ble at

your fingertips .

Don't have an account? Sign up

Tulipe Ushuru, Tujitegemee!
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Click Invoicing(eTIMS)

= '@
0 K Rivenue T | e Chockors m P
N AUTHORITY

Home
"g Jiondolee Jam
@ FieRorums el L L ’ il Returns Now
MERCYLINE MBAKA TABITHA by 30th June 2026

£ Payments P e
A007220057K

© TaxComplisnce

[ Nominate a Tax Agent

2 Uzalendo Points
N T

& payoi

fied tax Nominate Tax Agent

Retal Management
& Tax Obligations

& Payroll Management Income Tex - Resident Indviduel @ KRaPIN
[©) Taxagent The Personal identfication Number is your unique ™ ng with va ons and obligations.
Contact Information
nvaicine
25aveseas s60
invoicing (ETIS)
a )it Ema [ TaxLiability
Jor++*0a@gmall.com
Total Tax Liabilty
custous = p 5

& Exporterprofie Address

® Ucences Tax Area
aTun

Postal Code

() Deciaraton Checker sl Co @ Apply For TCC
?.0.80x 155

(2) Organisations

No organizations added

Manage Your Business Seamlessly With ETIMS E-Invoicing

Transform the way you manage your business seamlessly with ETIMS E-Invoicing. In the fast-paced and
dynamic landscape of modern business, efficient financial processes are crucial for success. ETIMS E-Invoicing
is your comprehensive solution to streamline and optimize the invoicing workflow, allowing you to focus on what
matters most — the growth and success of your business.

Accept ETIMS Terms and Conditions

. | have re&d and understood the Privacy Policy

Learn more Activate E-Invoicing

&
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Tulipe Ushuru, Tujitegemee!




~Y KENYA REVENUE PUBLIC
J)N AUTHORITY

ISO 9001:2015 CERTIFIED

Generating an Invoice

Log in with email address or ID number
Enter Created eCitizen Password
Click Sign in

One Login

All Government Services

Email address or ID number *

Enter your email or 1D number

Password *
Password Show Password ©
Remember for 30 days Forgot Password

D —

@ sion i ighai 0 Government services now availal
your fingertips

Don't have an account? Sign up

Click Create Sales Invoice

,Zy

= e < o0 o I

Sales Invoice

©0 @

Q

Credit Notes
No Record found
Buyer Initiated You da not ha

o

any Invoices

a

Tulipe Ushuru, Tujitegemee!
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Click Add New to Enter Buyers Details

.
eTiMS = o v # £ @ -

INVOICING
Cancel
Sales ~
Upload
Proforma
Quotations
Customer
Credit Notes
Customer Name * + Add New_
Buyer Initiated v Select... “

Purchases v Email Address *

Enter Email Address

Item Management v
Phone Number

BB 254 v

Manage v

Billing Address Information

Reports v

b Enter full billing address

Click Add without Pin to register Customers without PIN

New Customer

Customer Type
© Individual Non Individual

PIN Of Customer Add without PIN

Enter PIN

Cancel Validate

Tulipe Ushuru, Tujitegemee!
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Enter Customer Details Then Click Add

New Customer

Customer Type
© Individual Non Individual

Use KRA PIN
Name *

KK

Email *

KK@GMAIIL.COM

Phone *

BB +254 | 0700000000

Address

Town/City Post Code

Cancel m

Enter Pin Number for Customer with KRA PIN then Click Validate

New Customer

Customer Type
Individual @) Mon Individual

PIN Of Customer *

| PO

Cancel Validate

YEARS OF

PARTNERSHIP

Tulipe Ushuru, Tujitegemee!
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Enter the customer’s contact details, then click “Add” to save the customer.

New Customer

Customer Type
Individual € Non Individual

PIN Of Customer

THE (S | |\ TED
PO

Cancel

Phone *
BB 1254 v | 078

Email *

BILLING ADDRESS
West of

Nairobi

Cancel m_

Click Add Item to proceed with item registration

Items

Select Add to add details of items sold

[ (a—

Payment Option

Select -
Mpesa Default
Other
Add Note
A

Terms And Conditions

Tulipe Ushuru, Tujitegemee!
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Select if it’s a Service or Product
Click Add New & Enter Item Details

e Name

e Description

Unit Price

Quantity

e Percentage where applicable Then Click Add

Add Item Details
Service @ Product
Search Add New

Select... ~

Narma Of [tem

Books

Description

Ruled

Sale Price

KES ~ 200.0

Quantity

1

Discount

Total

KES 200.00

Can:cl m_

Review Invoice Details and Click Create Invoice

Create Sales Invoice 1
Cancel Save Draft Create InVoice

Upload

Payment Option

Select ... ~
Mpesa Default
Other

Add Note

Terms And Conditions

&

YEARS OF
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Tulipe Ushuru, Tujitegemee!
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Click Download

eTiMS = hndvidual v 99 (9 N O
voreing

Sales Invoice Preview Sales Invoice
Sales

Buyer ntated Preview Sales Invoice ) pownioad m
Purchases

Item Management

®© O @

Manage

D

INVOICE

Date Created: 2026-03-19 1:18:30
Invoice No: 41 SCU 1D: KRASRNGEED Receipt Signature: BOYNCSISWASMIRJZ

m SseTo: CU Ivolce Number:

S

th
0
W

A oA D
-
2026-03-19
Item Qty Price  TaxType Tax Discount Total
Books 100 20000 D Non-VAT 000 000 200.00
1
Payment Method: = Taxable AT
mpesa » Amount
Terms & Conditions: D Non-VAT 200.00 0.00
Note:
Subtotal
Total VAT

Total Discount

Invoice total 200.00

NUE AUTHORITY

&
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Generating Credit Note

Click view on the invoice you want raise credit note on

3 eTIMS = ndvidual v ® L v e -
/)
INVOICING
Sales Invoice
Sales A~

+ Create New
Proforma

@
8
=|
©

Quotations Invoice Date Reference Number Etims Invoice Number Etims Receipt Customer Name Total Amount (KES) Source Status
Credit Notes 19/03/2026 INVFJGHPIL 4 BOYNCSISW4SMIRJZ Xyz 200.00 WEB Synced View _
Buyer Initiated v 19/03/2026 INVTKDIYOX 40 Z6WHVEVIMV2X26EU THE CORNER SHOP LIMITED 200.00 WEB Synced View
& Purchases v 27/02/2026 INVTFVSPOL 38 MS5PDFXITQBGBUADY EMBA17 TEST LEX07 5000.00  WEB Synced View
& Item Management v 27/02/2026 INVZFYNJEP 35 GSFACXCFWFMHIGBG WIDHI28 TEST AULOS 800.00 WEB Synced View
@ Manage v 20/02/2026 INVIILLWSB 32 HDTQUXNKKSFZTXKQ WIDHI29 TEST AULOS 7,000.00 WEB Synced View
D Reports v 20/02/2026 INVYLGREKR 22 YWSUYHSTUI4RPMBE WIDHI29 TEST AULOS 7,000.00 WEB Synced View

Select Full Credit Note

eTIMS = Individual v q? & w~ (S

INVOICING

Sales Invoice INVFJGHPIL

o Sales
View PDF Create Crediit Note
5] Buyer Initiated INVFJGHPIL ®
Items Details - Full credit note
=] Purchases Invoice Details Synced
Partial credit note
© ltem Management . Item Quantity Price Description Tax Type Tax DiSt e ——
TYPE OF INVOICE
sale Books 1.00 200.00 Ruled D 0.00 0.00 200.00
[3 Manage
o) Reports DUE DATE Subtotal KES 200.00
o 03~
2026:03-19 Total VAT KES 0.00
B Total Discount KES 0.00
[NVOICE DATE Invoice Total KES 200.00
® 2026-03-19
0 PAYMENT METHOD
mpesa
ADD NOTE

TERMS AND CONDITIONS

Customer Details

NAME

&
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Select reason for Raising Credit Note

- P e ”o——--

Generate Full Credit Note

IRENE NDANU MUTUA A005488005T INVFJGHPIL

&
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Click Generate Credit Note

- P o PP s e

eTIMS =

Individual v Checkers Gp & N R
—— —
Credit Note! edit Note

INVOICING

Sales

Buyer Initiated REF# CNQYLCQG @J Download m
Purchases v I
Item Management

Manage

Reperts CREDIT NOTE

Date Created: 2026-03-19 12:33:03

Invoice No: 42 SCU ID: KRASRNOO0024786 Receipt Signature: 6LIZVARGMDSZPCBY

Invoice from: w CU Invoice number:

| Xyz KRASRN00O (NN 2

PIN: A Original Invoice Number:
- +254710000000

_— KRASRNOO GEEE

0000, 0000, Nairobi, Kenya

Taw

Click Download

&

YEARS OF
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Credit Note Generated

Credit Note

Date Created: 19/03/2025

mwcice Mo: 42 SCUID: KRASAN I Focoipt Signature: BLIZVARGMDSZPCEY
| Xyz KRASRNO OIS
in: AN PIN
[ e Original Invoice Numbar:
: 2547100000030
20, 0000, Mairabi, Bamya
KRASRMNOOO CEEEEES 1
em ﬂ‘!y Price Tax Ty'p'i‘.' Tax Discount Taotal
Books 1 200.00C BIDR AT 300 .00 Zoo.00
1
Pa ment Bethod:
Rate Taxable Armount VAT
TEes s
Terma & Conditions: NN WAT 200.00 o.oo
Mate: Subtotal
Total WAT
Total
'I' & s Discount
Total Amount 200.00

THIZ IS A VALID COMPUTER-GZENERATED DOCUMENT ISZUED UNDER ECITIZEM AND THE KENYA REVENUE ALUTHORITY.
& CREDIT HOTE |2 OMNLY WALID IF IT REFEREMCES AN ORIGINAL INVOICE.

&
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