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Software download Process

Step 1:On browser of choice Visit KRA website /via the link below and click on
the publications menu on the available dashboard. https://www.kra.go.ke/

Helping you find

tax information & services

Tulipe Ushuru, Tujitegemee!
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Step 2:The downloads solution will auto populate as shown. Download the

ETIMS PAYPOINT — (WINDOWS).

[Tax eSenices

m rafems 240K
eTIM Mut-Paypont Windows] Bhro2 1258 Mb
TIMS Paypornt (Windoes) BhF20 12770 M
/
TINS Paypont (Androic Bhre 2 6930 Mb
TS i AT B 635 M
SIS Lit Non VAT Bhreb 2 5296 Mb
@ f_ ?mngCJTEjfaf;e_F.eEf\l"ri:::-r'eTax Shren 878K m
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Step 3:The below window will pop up ,select where you would like the
software to be insatalled by click on the brows button as shown.

Il BUSINESS INWVESTORS AGENTS KRA TV
i eTIMS-Paypoint-Win Setup — =T
Choose Install Location ——
Je Choose the folder in which to install eTIMS -Faypoint-Win. (_‘; j
e
R Setup will install eTIMS-FPaypoint-wWin in the following folder. To install im a different folder,
dick Browse and select another folder. Click Install to start the installaton.
»E
Destination Folder
| / Browse. ..
Space reguired: 268. 1 MB
Space awailable: 15.1 GB
Camest
Step 4:Once selected click on the install button as shown.
1AL BUSINESS INWVESTORS AGENTS KIRA TW
i eTIMS-Paypoint-Win Setup — =
Choose Install Location —
Je Choose the folder im which to install eTIMS Paypoint-WWin. (‘, j
S
in

Setup will install eTIMS Paypoint-wWin in the following folder. To install in a different folder,
dick Browse and select another folder. Click Install to start the installaton.

Destination Folder

rogram Files (x85) e =5 i E-ing Browse. ..

Space required: 268. 1 MB
Space awvailable: 15.1 GB

Install Cancel

Tulipe Ushuru, Tujitegemee!
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Step 5:Once the software has successfully been installed the following
information will be shown.

Click on the close button and open the software from the place you had
selected to house the software.

AV SR Ll N BlL IS iINESS INWESTORS SMASERNT=S A T I C

i =eTIPAS- Paypoint-Win Setup -

Trest Sl atiorm Conmeplet e T
e s Setup was completed success Fallye. &

Completed

Showw details

B ——

End of installation

Step 6: Open the software and the below window will show.
Once the requested task has been approved by the relevant officer, the
taxpayer can now proceed with adding the

1. KRA PIN

2. BRANCH ID

3. SERTIAL NUMBER OF THE DEVICE

4. SELECT THE BUSINESS TYPE(GROCERY STORE/PHARMARCY
STORE/RESTAURANT ) as shown on the drop down.

- =]

Initialize

<RA PIN

3ranch ID

serial Number

3usiness Type Gincay Ses

i
anguage English

Tulipe Ushuru, Tujitegemee!
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Step 7:Once completed feeding in all the details click on the initialise button
and the below window will pop up.

ETIMS1.0

Syster setting

CRAPIN

3ranch ID

Serial Number

3usiness Type Ciecav o

English

anguage

Store Menu

3] -
eTiIMS 69
A
EE 0 Please select a function.
Management
Module
Waiting for upload

Count Amount

2,800

Tulipe Ushuru, Tujitegemee!
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Step 8: Click on the management module as directed by the arrow on the
snippet shown below.

ETIMS1.0 - L) x

& Store Menu @
eTIMS G

iy

o Please select a function.

Waiting for upload
Count

Step 9: Once clicked you will be directed to the following page where you are
guided to fill in the KRA PIN,USER ID and your password for the created

Erofile and click LOﬁin once all the details are caﬁtured as shown below.

eTIMS

ETIMS1.0 Client

Tulipe Ushuru, Tujitegemee!
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Step 10: Click on the user model to create a user for the system as shown
below.

20/01/2023 16:09:53
Waiting for Approval
Sales Purchase Import

0 0 0

Step 11: Fill in your preferred details as shown on the screen to create a user
and assign an authorization for that user by ticking the box that is relevant to
the nature of your business as shown on the authorization module.

ETIMS1.0

User Management
Upload | Download New Save

UserID 55555 Password e
User Name TENTEST Phone Number (7000000
Role Manager « | Usable Yes
Address 0000-00000
UseMgt [J Refd [] ZRepot [J Pice  [J Customer []  Siock
Adhorztion |
(] salrpt [J efng [J Adust [J Pofoma [J impot [] Purchae
|

Tulipe Ushuru, Tujitegemee!
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Step 12: Click on the save button after confirming the details.

ETIMS1.0

Save?

Do you want to save the user?

A confirmation will be sent to show the user created has been saved
successfully as shown.

ETIMS1.0

Succeeded

User saved successfully.

Step 13: The creating of a user is now successful ,click on the BACK module as
shown below to log in to the created user .(The created user will appear at the
bottom of the page as shown by the arrow)

ETIMS1.0

User Management

Upload Download

User ID Password
Role Manager -~ Usable Yes v
Address
O UseMgt [J Refund [J  ZRepot [J  Price O customer [J  Stock
Authorization
I|:| SaleRpt [0 seming [0 Adust [J  Poforma [J  mpot [0 Purchase
Upload Photo

Search UserCode or UserName Use 0- v
er 1D e = Address Usable

55555 ZEIN TEST 21-01-2023 15:05:25 E\'I"J-CIL‘Z'EK Y

Tulipe Ushuru, Tujitegemee!
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A confirmation will be sent to grant permissiom of closing the window.
The user is guided to click yes .

Confirm

Please check your save. Do you want to close this screen?

End of user creation.

USER GUIDE ON ITEM MANAGEMENT MODULE

Step 14: Once on the home page logout and log in with the details of the user created
above.

ETIMS1

21/01/2023 15:31:00

Waiting for Approval

Sales Purchase

Tulipe Ushuru, Tujitegemee!
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Step 15:Click on the management module and you will be redirected to the
login page as shown below.

Store Menu

eTIMS G

A

o Please select a function.

Grocery Store

Waiting for upload

Count Amount

2,800

Fill in the details of the created user to login in as shown below and click the login
button.

eTIMS

ETIMS1.0 Client

KRA PIN

A005000422Q)

Tulipe Ushuru, Tujitegemee!
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Step 16: Once logged in the below environments will exist on user profile .
Click on the item management module to start the process of regitsering an
item.

ETIMS1.0

ETIMS1.0

Environment

Item Management

20/01/2023 18:22:35
Waiting for Approval

Customer Management

Sales Management

Sales Purchase Import

Purchase Management O O O

Import Management

Stock Management

eTIMS

Step 17: Fill in the required details on the items the trader will be trading on
paying keen interest on the drop downs provided on the window as shown
below.

ETIMST

Item Management

Ttem Code = Ao sumeenng | GBS CodE ®

Itom Name EER Use Barcode. N Bar Code
Batch Num 25678 Origin @ | insurance YN N L1 Sale Price
WW Finished Product Pkg Unit Bottle, bulbous ~ | aty Unit Litre

Bottle, bulbous

Tulipe Ushuru, Tujitegemee!
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Step 18: Click on the circle appearing on the class code window and an item
class pop up will be displayed. Fill in the class item name to be registered and
allocate the item class code as shown on the drop down below.

ETIMS1.0

Iltem Class Popup

temClass Code, ltemClass Name W4 gy J Use Yes
It 1 ItemClass Information
o st
4 | Item Class Name
15 ———

Step 19:once done with item class allocation, click on the search button for the
item to be displayed on the yellow line as shown.

FTIMS1.0

ttem Class Popup

Cancel Confirm

HemClss Code, temCass Name M4 | gy lse 0"
HtemCtss nfomation

[tem Class Code

30202 4 feer |
r ftem Cless Name

Tulipe Ushuru, Tujitegemee!
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Step 20: Click on the item as shown on the arrow below and click on the
confirm button to save the registered item as shown below.

ETIMS1.0

Item Class Popup

HemClass Code, emClass Name W g Use 0"
Hem(Clss Information
50202201 4 Beor .
r lem Clas Name

END OF ITEM REGISTRATION PROCESS

CUSTOMER MANAGEMENT MODULE

The Steps below gives a process of registering a Customer.

Step 21:0n the home page,click on the customer management module as shown
below and select the customer window.

ETIMS1.0

Environment

Item Management

TTTTTTR316:25:29
Customer Management >> Customer Management

ng for Approval

stomer
Sales Management es Purchase Import

surer
Purchase Management O 1 O

Import Management

Stock Management

Tulipe Ushuru, Tujitegemee!
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Step 22:Fill in the details of the customer as simulated below.
ETIMS1.0

=/ Customer Management

Upload | Download | New Sae

Tipe Copore * | Delegaor Proe 38567
AP (oot Naonally @ ore2 0700000
Name % -Vl I FAXNO.

Btk ] Acount BASETS Deposior

A -3 Rema I lke ks
Gap Defaul

Step 23: Click on the search button on the nationality window shown below to
register the nationality of the customer.

ETIMS10

= Customer Management

Upload | Download | New Sae

Tie (orporate * | Delegtor Phone 1 0713467
RAPN Corporate Natonay @ Phone 2 070000000
B | indidd

Vo 013 — FNO

Bak ‘_ Aecount 03T Deposior

Adrs L3 Renat g | le ks
G Defat

Tulipe Ushuru, Tujitegemee!
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Step 24: Fill in the nationality of the trader and search.

ETIMS1.0

Origin Popup

Origin Code, Origin Name KENVA

Search
Origin Information
IR ZAIRE) SEE CD CONGO, DEMOCRATIC REPUBLIC mw
Origin Name
AX ALAND ISLANDS
AL ALBANIA
Dz ALGERIA

AMERICAN SAMOA

AD ANDORRA
AQ ANGOLA
ANGUILLA
AQ ANTARCTICA
ANTIGUA AND BARBUDA

Step 24:Select the results of the search and click on the confirm button to
save.

Origin Popup

Cancel Confirm

e

Origin Information
E o Origin Code e
‘ Origin Name KENVA

Tulipe Ushuru, Tujitegemee!
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Step 25:0nce completed click on the save button to register the details of the
customer.
ETIMS1.0

Customer Management

Upload Download New

Type | i | Delegator Phone 1 0712345678
KRAPIN & Nationaiiy KENYA @ | Frone 2 222024
= oo e

Bank 18 Account 01123456 Depositor

Address 067001 Remark - Yes
m— Default

Search by Customer Code or Customer Name Use (5 4l Search
D ype Name Detegator mai Phonel Phone? AX

Step 26: Click YES to save the customer account.

Confirm

Do you want to save this customer account?

Tulipe Ushuru, Tujitegemee!
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Step 27: Customer account successfully registered.

Succeeded

Saved successfully.

END OF CUSTOMER REGISTRATION

Tulipe Ushuru, Tujitegemee!
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This Procedure gives guidelines of making a sale/generating an invoice.

Step 28: On the home page ,click on the sales management button as shown by the
arrow.

ETIMS1.0

Environment

Item Management

21/01/2023 16:57:22
Waiting for Approval

Customer Management

Sales Management

Sales Purchase

Purchase Management O 1 O

Import Management

Stock Management

Step 29: :Select the customer interested in making a sale to and click the
NEW button as shown.

ETIMS1.0

Sales Management ‘
a2 E:;Ie\o_r"t @ Export

Approved * 1 20:01-203 20-01-2023 1920:16
Detail list
Status Approved Invoice 1D 1 Customer ZEIN CUSTOMER Modify
— New Deta
VAT 38621 Total Amount 280000 Sales Amount 280000 Delete
ftem C Amo Sales A \oun VAT

KE2BQXLTRO0D0001 BEER 4 700 2,800 2,800 3821

Tulipe Ushuru, Tujitegemee!
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Step 30: Click YES to register a new invoice for the sale.

ETIMS1

Confirm

Do you want to proceed to New Invoice?

Step 31: A sales registration window will pop up as shown.Click on the search
button displayed on the customer ID window
ETIMS1.0

B Save | W Close

Sale Date 2023021 Unit Price %G Sales Qty *® 0
Release Date Tax Type Vat 000

Total Amount 0.00 D/C Rate (%) 0 D/C Amount 000

VAT 0.00 Total Price

Sales Price 0.00 000
o o ] o |
tem Code Unit Price Sales Qty Sales Price

Total Price

Tulipe Ushuru, Tujitegemee!
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Step 32: :Select a customer to trade with and click the confirm button.

ETIMS1.0

Add Cancel ¥ Confirm

+Customer

Customer Code, Customer Name Use tes
Customer Information
Delegate
| Nationality KENVA
. Phone 0712345678
l FAX
lMdms 907-001

Step 33: Proceed by Clicking on the search button displayed on the ITEM
CODE ID window as shown by the arrow.

ETIMS1.0

B Save | W Close

Sdle

2
Customer ID ﬂ_ @ Class Code
Customer Name _
Sale Date 2030121 Unit Price: U Sales Qty %0
Release Date TaxType * Vat 000
Total Amount 00 D/C Rate (%) 0 D/C Amount 000
VAT 000 Sales Price 000 Total Price 0.0

Tulipe Ushuru, Tujitegemee!
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Step 34: Click on the item the user is interested in selling as show and
click on the CONFIRM button as shown below.

ETIMS1.0

ltem Popup

Cancel ¥ Confim

- R
Item Information

KEQATRO000001  BEER KENVA  Finished Prc Bottle, prote Liti (B0 KE2BQXLTRO000001

r Item Name BEER
| Origin KENYA
[ e
| Pkg Unit Bottle, protected cyfindrical
| Qty Unit litre
 puchae UniePre 1
[p— 70
I Current Stock 5046
| Safety Stock 100

Step 35: Fill in the remaining details as shown and click on the CONFIRM
Button then save as shown.

Sale Date 20230121 Unit Price = 0 Sales Qty o 0

Release Date Tax Type * Vat 0.0
Total Amount 3,500.00 D/C Rate (%) 0 D/C Amount 0.00
VAT 48276 Sales Price 000 Total Price 0.00

Remark . Clear ®*  Confirm R Empty
tem e Unit Price Sales (O Sales Price

KE2BQXLTRO000001 700 5 3,500

BEER 482.76 0 3,500

Tulipe Ushuru, Tujitegemee!
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Step 36:Select the item waiting approval on the list and click the DETAIL
button to proceed with invoicing as shown.

ETIMS1.0

Sales Management

Export
B VAT Export

ot R Castom. Sale Date Refund Date vt sl Armount S—
Wait for Approval 2 _ 21-01-2023 482.76 3,500 3,500
Approved 1 7 20-01-2023 20-01-2023 19:20:16 386.21 2,800 2,800
Detail list
Status Wait fer Approval Invoice 1D 2 Customer ZEIN CUSTOMER Modify
e New Deta
VAT 482.76 Total Amount 3.500.00 Sales Amount 3.500.00
nem Cax e hama Quantity Unit price Amant Saies Amount vaAT

KE2BOXLTAO000001 BEER 5 700 3,500 3,500 48276

STEP 37:Select the item for approval at the bottom of the page and click on
the Approve button as shown to proceed.

ETIMS1.0

Print

A Bxport ||y ¥ Close

eceipt
Current Status Wait for Approval
Invoice 2 Sale Date 20230121 Class Code 5020220100 Beer
Customer ID A Customer Name I Current Stock 5.046.00
Total Amount 3,500.00 Validate Unit Price 70000 Sales Qty 5
VAT 48276 Cancel Request Tax Type B-16.00% Vat 48276
D/C Amount 0.00 Cancel D/C Rate (%) 0 D/C Amount 000
Supply Amount 3,500.00 Refund Sales Price 350000 Tatal Price 3,500.00

Current Stock Unit Price

VAT

KE2BQXLTROD00001 700 5 3,500

BEER 482.76 0 3,500

Tulipe Ushuru, Tujitegemee!
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Step 38:Click YES to process the approved invoice

ETIMS1.0

Confirm

Do you want to process the invoiceApproved?

Step 39:The user is required to choose the mode of payment for their customer as
displayed that suits their business.

ETIMS1.0

The Customer Phone or KRA PIN

Payment mode

) CaShﬂacrEd‘t

¥ Bank Check  QDbit/Credit Cardjj @vobile Money § & Bank Slip

Tulipe Ushuru, Tujitegemee!
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Step 40:Print Receipt and the data will be saved .

ETIMS1.0

¥ Close

$Print Receipt

Invoice ID 2
Customer ]
Normal Sales

Step 41. Process of making a sale is successful.

ETIMS1.0

Save

Saved successfully.

END OF SALE TRANSACTION PROCESS.

Tulipe Ushuru, Tujitegemee!
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PURCHASE MANAGEMENT MODULE.
Step 42:At the home page,select the Purchase management module as shown.

ETIMS1.0

@ Environment

‘ Item Management
21/01/2023 18:06:54

Waiting for Approval

Sales Purchase Import

: Customer Management

s Sales Management

@ Purchase Management 0 1 O

Import Management

‘

@ Stock Management
TIMS

Step 43:select the purchase the user made that is waiting approval as shown
and click DETAIL button.

ETIMS1.0

Purchase Management B0
&) Receive = ] Export @A Export

VAT

Total VAT

Wait for Approval 1 ZEIN CUSTOMER 20230120 500 0
Detail list 1
Status Wait for Approval Invoice ID 1 ZEIN CUSTOMER
_— —_— + New Detail
VAT 000 Purchase Amount 50000
'l Unit Price Amo Purchase Price Pu ount VAT

Tulipe Ushuru, Tujitegemee!
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Step 44:Select the purchased item at the bottom of the page and click on the confirm
button after confirming the details.

ETIMS1.0

Detail Information Of Purchase

A Export
Current Status Wait for Approval
® Cancel Item Code KE2BQXLTRO000001 BEER
Invoice 1D 1 Purchase Date 20230120 Class Code 5020220100 Beer
Supplier ID AD00123456X Supplier Name ZEIN CUSTOMER Expire Date *léf" 2023 (i)
Total Amount 500.00 AcceptDate Unit Price 500.00 Purchase Qty 1
VAT 0.00 Cancel Request Tax Type D Vat 0.00
D/C Amount 0.00 CancelDate D/C Rate (%) 0 D/C Amount 1‘00
Supply Amount 500.00 Refund Purchase Price 500.00 Total Price 500.00

KE2BQXLTROD00001 500 1 500

BEER 0 0 500

Step 45:Click on the ACCEPT button at the far left of the screen and click YES
as shown.

Confirm

Do you want to process the Purchase Approved Invoice?

_\l,..,'

Tulipe Ushuru, Tujitegemee!
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Step 46:The approval of the purchase made by the user is successful.

ETIMS1.0

Save

Saved successfully.

END OF PURCHASE APPROVAL

Tulipe Ushuru, Tujitegemee!
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Step 47:select the stock management module as shown.

Select stock in history/Stock out history

ETIMS1.0

Environment

Item Management
21/01/2023 18:40:29
Waiting for Approval

Customer Management

Sales Management

Sales Purchase Import

Purchase Management O O O

Import Managenrent

@ Stock Managermient >> Stock Management

)
eT:MS
TiMS

Stock status

Stock In History

Stock Out History k

Tulipe Ushuru, Tujitegemee!
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Step 48:The module will be able to display the stock in history as shown below.Click
on ADJUST button as shown

ETIMS1.0

Stock In History
@A Export @ Adjust Close

ADJUSTMENT IN

Date 111472023 fi5 ~ 172172023 5| Item Code or Name, Barcode

TEM CODE ITEM NAME

KE2BQXLTRO000001 BEER 1 500 500 ] 0 0 5.100 0 0

Step 49:click YES to grant permission to adjust stock in.

Confirm

Do you want to adjust the stock?

Tulipe Ushuru, Tujitegemee!
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Step 50:Fill in the required details to adjust the stock as illustrated by the
arrows below then click SAVE.

KE-2BQXLTR-0000001 5020220100

BEER

Finished Product Bottle, protected cylin

500

Adjustment In v | new stock

5.042 | 100 5,042 172172023 5

HQ

Step 51:Repeat the same process for stock out viewing and adjustments as
illustrated.

Tulipe Ushuru, Tujitegemee!




3 KENYA REVENUE puBLIC
J)N AUTHORITY

ISO 9001:2015 CERTIFIED

STOCK STATUS GUIDE

Step 52:Select the stock status module as shown below.

ETIMS1.0

Environment

Item Management

21/01/2023 19:08:49
Waiting for Approval

Customer Management

Sales Management

Sales Purchase Import

Purchase Management O O O

Import Management

Stock Management >> Stock Management
[A]
Opening/Closing &~ eTt Ms

Stock status

Stock In History

Stock Out History

Step 53:Click on the dates to view the stock for as shown below.

ETIMS1.0

Stock Status . Stock
- _l‘;m- A Export @ Adjust

Date V212023 G [ 2172023 ftem Code o Name, Barcode

4 seeusry2023 P

Su Mo Tu We Th Fr Sa

KE2BOXLTRO000001 5 01-02-2023 0 5051

Tulipe Ushuru, Tujitegemee!
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Step 54:Click Search button and the required stock will be populated for
viewing as shown.

ETIMS1.0

Stock Status

« Stock :
= SDa?t(e D Export | @ Adjust Close

Raw Maters|

KE2BQXLTRO000001 BEER 5 0-02-2023 0 5,051

END OF USER GUIDE

Tulipe Ushuru, Tujitegemee!
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