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PROCEDURE FOR eTIMS REGISTRATION 

 

Step 1: Open any web browser and type the address etims.kra.go.ke to access the 
eTIMS taxpayer portal and click on the ‘Sign-Up’ button. 

 

 
 
Step 2: Click on the ‘PIN’ button 
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Step 3:  

 Enter your KRA PIN and click on the ‘Verify’ button. 

 Taxpayer’s information populates.  
 

 
 

 
Step 4:  

 Create and confirm ‘password’. Ensure the password meets the system 
security requirements, i.e. a combination of letters, numbers, special 
characters. 

 Click the ‘Send OTP’ button to receive a security code on the mobile 
number registered on iTax 

 Enter the Security code received. 

 Review and Confirm ‘Data Privacy statement’  

 Click the "Sign Up" button to complete the registration process. 
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Step 5:  

 A ‘Sign up (PIN) ’pop up appears.  

 Click ‘Yes’ to complete the sign up process. 
 

 

End of Sign-up process 
 
Step 6:  

 Log in to eTIMS taxpayer portal. 
 Enter your KRA PIN (this is your User ID) and the ‘Password’ you created when 

you signed up. 
 Click ‘Log In’ to access your account. 
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Step 7: Click the ‘Service request’ button on the top right corner 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
Step 8: Click ‘eTIMS’ button 
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Step 9:  

 Add the director’s ‘KRA PIN’ and ‘verify’ 

 Click on ‘Send OTP’  

 An OTP is sent on the director’s mobile number 

 Input the OTP 
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Step 10:  
 

 Select the ‘eTims type’ (eg. Online, eClient, OSCU,VSCU) 
 

 
 

 Accept the terms and conditions by ticking the boxes and click the ’Send’ 
button. 
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NB: If applying for eTIMS Client you will be required to provide the ‘serial 
number’ and ‘Device model name’ of the device you intend to download the 
software. 

 
 

 
 

 
Step 11:  

 A text message will be sent to the mobile number registered on iTax confirming 
the application as successful 

 
 

End of eTIMS Registration 
 


