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1.0 Introduction:  
 

The Excisable Goods Management System (EGMS) has been integrated with 
the Enhanced Payment Gateway (EPG) system to facilitate payments for excise 
stamps. Taxpayers will be able to generate e-slips directly from EGMS and once 
a taxpayer has made the payment, the same shall be recognized on EGMS 
without requiring the taxpayer to visit the KRA Cash Office for processing of 
the payment.   
  
The purpose of this user guide is therefore to provide guidance to taxpayers on  

the procedure for processing payments for excise stamps  
  

2.0 Procedure for processing payments for excise stamps  
  

2.1 The taxpayer shall access the EGMS system and click on the 
Stamps Account Management as shown below. 
 

 
 

2.2 Click on Add Payment Registration and the taxpayer’s name, the 
address and PIN will be automatically populated.   

                                          
2.3 Then input the amount to be paid depending on the type and 

quantity of excise stamps ordered e.g. 100,000 and proceed to 
click payment registration.   
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NB: User may click cancel if you do not want to proceed.   
  

  
2.4 After clicking payment registration there will be a confirmation 

pop up on the screen with the message ‘payment registered 
successfully’ as shown below 
 

 
 

2.5 Download the e-slip invoice by clicking the icon as shown above.  
Note: the e-slip is valid for 30 days.   

   

2.6 The e-slip can then be used to make the payment via MPESA or 
through the banks listed on the payment registration slip. A 
sample e-slip is shown in the next page. 

 
For any clarifications and facilitation, please contact the EGMS Help Desk on  
Tel: 0709012649/0709013504 or Email: egmshelp@kra.go.ke   
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Sample of the Payment Registration e-slip.  

          

   
  

 
 
 


