
 

 

ISO 9001:2015 CERTIFIED 

PUBLIC 

USSD User Guide 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1: Dial *222# 
 

Step 2: Enter Option 5 
‘KRA Services’ then click 
Send 
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Step 3: Enter Option 4 
“eTIMS’’ then click Send 
 

Step 4: Select option 1 to 
access sales invoice service 
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Step 5: Enter ID Number Step 6: Enter Year of Birth 
as per ID 
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Step 7: Confirm Your 
Details 
 

Step 8: Agree to Terms & 
Conditions by Clicking Option 1 
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Step 9: Account created 
successfully 
 

Step 10: After registration the 
Taxpayer receives a message 
stating they have successfully 
registered for eTIMS 
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Step 11: Click Option 1 to 
access Sales Invoice 
Service. 

Step 12: Click taxpayer PIN 
or associated business to 
proceed with invoicing 
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Step 13: Input Customers 
Details 

Step 14: Input the Product 
Name 
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Step 15: Input Sales Quantity Step 16: Enter Price Per Item 
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Step 17: Confirm Invoice Details 
\ 

Step 18: Invoice Generated 
Successfully 
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Step 19: Click the Link Sent Via 
SMS to Download the Invoice 

Step 20: Click Download 
Button to Download the 
Invoice. 
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The Downloaded Invoice  
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Step 22: Click Option 2 to 
generate Credit Note 
 

Step 23: Click taxpayer PIN 
or Associated business to 
proceed with generation of 
the Credit Note 
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Step 24: Enter the invoice 
number to Cancel 

Step 25: Click Option 1 to 
Confirm Credit Note Details 
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                                                     END 

The Credit Note Generated 
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