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User Guide on Filing and Payment of VAT on Digital 
Market Supply for Non-residents 

 

 
1. The taxpayer logs into iTax using their log in credentials i.e. PIN and 

password.  
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2. Click on Returns and select File Return 

 
 

 
3. Select VAT as the Tax Obligation 



 

 

 

                                         

                          

ISO 9001:2015 CERTIFIED 

PUBLIC 

 
 
 
 
 

 
4. Download the VAT Excel form. 
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5. Fill in the mandatory fields in section A by selecting the following 

options;  

i) Type of return: Original 

ii) Entity Type: Head Office 

iii) Return period From and To is one calendar month. 

Except for the first return “The return period From” is the 

date of VAT registration. 

iv) Select Yes to indicate that you are a non-resident with no 

fixed business in Kenya 
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6. Input the total sales made for all B2C transactions for the month. 
 

 
 

 

7. Click on Validate to zip the file.  
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8. Generate the Upload file by clicking Yes. 

 

 
 

 

 

9. The pop up message shows the location where the Zip file has been saved on 

your computer. 
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10. Select the zipped file to be uploaded and submit the return. 

 



 

 

 

                                         

                          

ISO 9001:2015 CERTIFIED 

PUBLIC 

 
 

 

11. Upon successful submission of the return, an acknowledgment 

receipt will be sent to the iTax registered email address.  
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Payment Process 
 
i. Generate an e-slip for payment by clicking on the Payment 

Registration menu.  
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ii. Select the following: 

Tax Head - VAT  

Tax Sub Head – Value Added Tax 

Payment Type –Self Assessment 

Tax Period – select year and month 

Click the Add button to proceed to the next step. 

 

 
 

iii. Select “Other Payment Modes” as the Mode of Payment and click 

Submit.  
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iv. Upon successful submission, a Payment Registration Number will 

be generated and a Payment Slip sent to the email registered on 

iTax.  
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Illustration of a Payment slip with a Payment Registration Number.  
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HOW TO PAY VIA SWIFT TO KRA BANK ACCOUNTS 
 
Non-resident/offshore taxpayers who have successfully raised a Payment Slip in 

iTax for VAT on Digital Marketplace Supply (DMS) can pay via Swift.  

 

The SWIFT details MUST include: 

1. The Payment Registration Number  

2. The Tax Head i.e. VAT on DMS. 

 

 

PAYMENT INSTRUCTIONS  

 

ACCOUNT NAME: KENYA REVENUE AUTHORITY COLLECTION 

ACCOUNT 

ACCOUNT NUMBER & SWIFT CODE: (REFER TO THE TABLE BELOW 

FOR THE RELEVANT DETAILS FOR THE SELECTED BANK). 

 

NOTE: These Accounts are denominated in Kenya shillings (KES) and therefore the 

taxpayer should send the payment to the relevant bank in Kenya Shillings 

Equivalent to allow for a seamless update/ application of the payment slip. 

The non-resident or offshore taxpayers should instruct their bankers to 

transfer Kenya Shillings equal to the amount as per the Payment Slip 

generated in iTax. 

 

Refer to the table below for the list of KRA Agent Commercial banks: 
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

1 ABSA BANK  2031960749 BARCKENX 
Edgar Wamalwa   +254 729768354 

Andrew isokata      +254 722811301 

2 CITI BANK 0300093093 CITIKENA 
citiservice.kenya@citi.com 

+254 20 2754807 /+254 711014807 

3 
 

KENYA COMMERCIAL BANK 
1108976298 KCBLKENX FMO@kcbgroup.com 

4 CFC  STANBIC BANK 100002716307 
SBICKENX 

 

corporatebankingkenya@stanbic.com 

+254 020-3268 212, +254 711 068 212,  

+254 732 113 212. 

5 CO-OPERATIVE BANK 1136001340300 KCOOKENA 

+254 703027000 For calls 

+254 736690101 For WhatsApp 

customerservice@co-opbank.co.ke    

6 BANK  OF BARODA 95900200001113 BARBKENAXXX 

+254 020 2248402/412 

+254 020 2250768 

OPERATIONS.NMO@BANKOFBARODA.COM 

nairob@bankofbaroda.com 

kenya@bankofbaroda.com 

mailto:citiservice.kenya@citi.com
mailto:corporatebankingkenya@stanbic.com
mailto:customerservice@co-opbank.co.ke
mailto:OPERATIONS.NMO@BANKOFBARODA.COM
mailto:nairob@bankofbaroda.com
mailto:kenya@bankofbaroda.com
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

7 EQUITY BANK 240299657063 EQBLKENAXXX 
CAROLYN.NGUGI@equitybank.co.ke 

Tel +254 716508822 

8 ECOBANK 10135018639601 ECOCKENA 

ANJINO@ecobank.com 

POMONDI@ecobank.com 

IKINUU@ecobank.com 

SOMONDI@ecobank.com 

SKANYARATI@ecobank.com 

9 
AFRICAN BANKING 

CORPORATION ( ABC )  
1200001000724 ABCLKENA 

Elizabeth Kimani - 254721642625. 

Elizabeth.kimani@abcthebank.com   

Chea Ngolo  -  chea.ngolo@abcthebank.com    

+254 722867515 / +254 730210375 

Esther Njau  -  esther.njau@abcthebank.com    

+254 721418770 / +254 73021045 

10 FAMILY BANK 68000011053 FABLKENA 
+254 703 095 000 

info@familybank.co.ke 

11 NATIONAL BANK OF KENYA  1001005109600  NBKEKENXXXX AlternateChannels@nationalbank.co.ke 

mailto:CAROLYN.NGUGI@equitybank.co.ke
mailto:ANJINO@ecobank.com
mailto:POMONDI@ecobank.com
mailto:IKINUU@ecobank.com
mailto:SOMONDI@ecobank.com
mailto:SKANYARATI@ecobank.com
mailto:Elizabeth.kimani@abcthebank.com
mailto:chea.ngolo@abcthebank.com
mailto:esther.njau@abcthebank.com
mailto:AlternateChannels@nationalbank.co.ke
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

12 FIRST COMMUNITY  BANK 115768000 IFCBKENA 

crono@fcb.co.ke  

eisaboke@fcb.co.ke  

+254 724284434 

13 ACCESS   BANK 18942001 TNBLKENA 

ContactCentreKenya@ACCESSBANKPLC.com 

KenyaFinancialControl@ACCESSBANKPLC.com 

+254 720081772      

14 DIAMOND TRUST BANK 0008527001 DTKEKENA 
Charles Muchiri +254732121453 

 

15 GUARANTY TRUST  BANK 1149500004 GTBIKENA 

Irene Njuki - irene.njuki@gtbank.com     

+254 723 623104 

Andrew Amadi - andrew.amadi@gtbank.com   

+254 723 125741 

Janet Ndolo - janet.ndolo@gtbank.com   

+254 722 535765 

16 MAYFAIR 101360003 MYBKKENA 

+254 709063000 

+254 020-3951000 

itax@mayfaircib.com  

mailto:KenyaFinancialControl@ACCESSBANKPLC.com
mailto:irene.njuki@gtbank.com
mailto:andrew.amadi@gtbank.com
mailto:janet.ndolo@gtbank.com
mailto:itax@mayfaircib.com
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

17 HABIB BANK 20331-546-280931 HBZUKENAXXX 
+254203341172/6/7 

+254 789548254/ +254 734595375 

18 CREDIT BANK 21015000002 CRBT KENA 

Email:info@creditbank.co.ke 

+254 709 072 000 | +254 20 228 3000 

19 GULF AFRICAN BANK 
0004-001-210810-

05200000-000 
GAFRKENA 

gab_bss@gab.co.ke 

+254 711 075000 

 

20 MIDDLE EAST BANK 250609019 
MIEKKENA 

 

David Kalume: dkalume@mebkenya.com  

+254 020-2723120 

Dora Kambale: dkambale@mebkenya.com  

+254 020-2723120 
 

21 SIDIAN BANK 010011000038 SIDNKENA 

contactcenter@sidianbank.co.ke, OR 

payments@sidianbank.co.ke  

+254 711 058 000/ +254 732 158 000/ 

+254 711 058 013 

 

mailto:gab_bss@gab.co.ke
mailto:dkalume@mebkenya.com
mailto:dkambale@mebkenya.com
mailto:contactcenter@sidianbank.co.ke/payments@sidianbank.co.ke
mailto:contactcenter@sidianbank.co.ke/payments@sidianbank.co.ke
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

22 GUARDIAN BANK 5501000001 GUARKENA 

+254 20 8693300 | +254 703 005000 

+254 20 8693300 | +254 703 005000 

treasuryswift@guardian-bank.com 

joseph@guardian-bank.com 

23 
VICTORIA COMMERCIAL 

BANK 
001012150001 VICMKENAXXX +254 709876100 

24 
ORIENTAL COMMERCIAL 

BANK 
10011205 

MORBKENA 

 

+254 728 450 485-Enock Ondieki 

enock.nyangau@moriental.co.ke 

+254 724 763 340- Yusuf  Feisal 

yusuf.feisal@moriental.co.ke 
 

25 
STANDARD CHARTERED 

BANK 
108023908300 SCBLKENX  

26 PRIME BANK 807261000 PRIEKENX   

27 NCBA BANK 7135210017 CBAFKENXXXX  

28 HOUSING FINANCE OF KENYA  704 - 0000604  HFCOKENA  

29 STATE  BANK OF MAURITUS  82078700001   

30 UNITED  BANK FOR AFRICA 55010030000857   

mailto:treasuryswift@guardian-bank.com
mailto:enock.nyangau@moriental.co.ke
mailto:yusuf.feisal@moriental.co.ke%200724%20763%20340-%20Yusuf%20%20Feisal
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 KRA AGENT COMMERCIAL BANKS 

 BANK  NAME 
ACCOUNT 

NUMBER 
SWIFT CODE Contact Information/ Email / Phone no. 

31 BANK OF AFRICA 01075870000   

32 CONSOLIDATED BANK 10021209000002   

33 BANK OF INDIA 2027000023049   

34 PARAMOUNT BANK 10006161191   

35 
INVESTMENTS & MORTGAGES 

( I & M) BANK 
100816369910 

 

 
 

  


