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STEP BY STEP GUIDE FOR FILING THE SIMPLIFIED WEB-BASED 
TURNOVER TAX RETURN (TOT) 

1.0 Introduction 
As part of the efforts to simplify processes for Micro and Small (MST) taxpayers, 
a web-based return has been designed for taxpayers and is available under a 
new sub-menu ‘Simplified Returns’ introduced under the returns menu, 
available only on the taxpayer portal. The simplified interface aims to make the 
filing process user-friendly, helping ease compliance. 
 
Note: 
TOT taxpayers can also file their returns using the KRA M-service app that can 
be downloaded from the Google Playstore and Apple App Store. TOT return is 
also available on the ecitizen platform both through the USSD *222# and web. 
 
2.0 Steps to follow 

(i) Log in to your iTax profile, navigate to the “Returns” menu, and 
select “Simplified Returns”. This will provide another drop-down 
of returns with a simplified option. Click on “Turnover Tax (TOT)” 

 

(ii) You will be directed to the “TOT Simplified Form” page.  
a) Under section A: Basic Information, the taxpayer PIN and 

name will be auto-populated.  
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b) The system will automatically populate the return period; this 
will be the period after the last return filed. 

c) Click on the “Next” button to proceed 

 

(iii) Under section B: Summary of Tax Due, enter the “Turnover for the 
Period” generated during the specific tax period you are filing for. 
Ensure the amount is accurate. 
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(iv) The system will automatically calculate the Turnover Tax payable 
based on the prevailing Turnover Tax rates (currently is 1.5% since 
March 2024). The system will automatically calculate ‘Tax due’ and 
‘Net Tax Payable’ 

 

(v) Scroll down to the bottom of the page, Click the "Submit" button. A 
pop-up window will appear asking you to confirm your submission. 
Click "OK" to proceed.  
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(vi) You will receive an acknowledgement message on the screen 
confirming the successful submission of the return. The 
acknowledgement receipt will also be sent to the registered email of 
the taxpayer and can be downloaded too. 

 

 
A sample of the return summary is demonstrated below: 

 



 

 

ISO 9001:2015 CERTIFIED 

PUBLIC 

(vii) Proceed to generate a Payment Registration Number (PRN) and 

effect the tax payment through the available payment options 

through MPESA web checkout, Paybill Number 222222 Option or the 

KRA agent banks. 

 

~~~End~~~ 


