
SRM-REGISTRATION OF SUPPLIERS (ROS)   

PROCESS 

1. Registration – New Vendors  
 

New vendors can get into contact with KRA by registering themselves using the self-registration link 

on the KRA website. The data the vendor provides will be transferred to the KRA systems where it 

will be screened in conjunction with relevant authorities. Once the registration is approved, the 

vendor will be listed as a potential bidder. The bidder can establish a business relationship with 

KRA. 

A potential Supplier will be able to see the registration link on the KRA website under Tenders then 

Supplier Registration and fill the basic information such as company name address etc. register under 

certain purchasing category. 

Use the following link below to access the supplier registration page.  

http://hqs-qassrm.kra.go.ke:8001/sap//bc/webdynpro/sap/zsrm_wda_e_suco_sreg 

Under General Company Information and Contact details section fill in the all mandatory fields (marked 
in Asterisk) as illustrated below. 

 

 

 

http://hqs-qassrm.kra.go.ke:8001/sap/bc/webdynpro/sap/zsrm_wda_e_suco_sreg


 

 

 

 

 

 



Under Product categories section, click on Arrow to expand the Categories and add the product category 
that you deal with.  

Select Product Categories by checking on select box  

 

Under the Mandatory Certificates Section, input all mandatory certificates that are applicable to your 
company type and nature of business. 

 

Under the Attachment tab, attach all the necessary Certificates and documents where applicable such as 

Special Groups Certificates. Note that this is in addition to Tax Compliance Certificate (TCC), REG, 
CR12 certificates which are Mandatory. 

 



 

 

Make sure to Read the KRA Data Privacy Statement using the provide hyperlink and Check on the 
check box above. 

 

After checking the Data Privacy Statement, click on Register to Complete and Submit your Application 

 



On completion and Submission of the Application, the text box below is displayed on Clicking on 
registration. 

 

 

 

 

However, in case of Incomplete or Omission of Mandatory information or Certificates, the System throws 

errors which the Applicant MUST Correct before Proceeding. 

An example is illustrated below. 

Errors are thrown and Mandatory fields with Missing information highlighted. 



 

After Submitting the Application, a Confidential Business Questionnaire is sent to the Company mail 
which is required to be filled and resubmitted. 

 



 

Click the link to open the questionnaire and respond to it. 

 



Fill the questionnaire appropriately depending on whether your business in a Sole Proprietorship, 

Partnership or Incorporated Company. Answer the subsequent Yes/No questions and Send 

Questionnaire  the questionnaire for Supplier Prescreening. 

 

 

 

The following message pops up after successfully submitting the fully filled Questionnaire 

 

The Vendor registration request will be approved by KRA. The approved Vendor will become a 

"Potential supplier" and two emails will be triggered in the system with: 

1. Supplier Administration Link  

2. Password  
 

 

 

 

 



 

 

 

 

 



 

 

Supplier receives two mails in the inbox. Launch the Link from the first mail and enter the password 

from the second mail. Press Login 

 



 

 

On clicking on Log On. The system prompts the user to Change the initial Password and create a new 
Password. 

 

Click on Change and the User has a Successful first time Login. 

 



 

 

 

 

 

 

 

 

 


