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eTIMS eCitizen Registration  
 
Use URL: ecitizen.kra.go.ke 
Click Sign in 
 

 

 
Click “Login with eCitizen’’ 
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Click Sign Up for first time eCitizen Users 
 

 
 

 
 
Select Citizen for Kenyan Citizens 
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Input the following: 

 ID Number 

 First Name as per ID 

 Year of Birth 

Then Validate 

 

Enter Phone Number & Email Address  
Click Next 
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Enter the OTP Send  
Click Next 
 

 
 
 
Create Password and Confirm  

Click Next to proceed 
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Check the box to agree to Terms and Conditions.  

Click Complete 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Activating eTIMS 
 
Log in with email address or ID number 
Enter Created eCitizen Password 
Click Sign in 
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Click Invoicing(eTIMS) 
 
 

 

Check the two boxes and click “Activate E-Invoicing” 
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Generating an Invoice 
 
Log in with email address or ID number 
Enter Created eCitizen Password 
Click Sign in 
 

 
 
 
Click Create Sales Invoice 
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Click Add New to Enter Buyer’s Details 
 

 

 

 

Click Add without Pin to register Customers without PIN 
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Enter Customer Details Then Click Add 

 

 
Enter Pin Number for Customer with KRA PIN then Click Validate 
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Enter the customer’s contact details, then click “Add” to save the customer. 

 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 

 
 
 
Click Add Item to proceed with item registration 
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Select if it’s a Service or Product 
Click Add New & Enter Item Details i.e 

 Name 

 Description 

 Unit Price 

 Quantity  

 Percentage where applicable Then Click Add 
 

 

Review Invoice Details and Click Create Invoice 
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Click Download  
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Generating Credit Note 
 
Click view on the invoice you want raise credit note on 
 

 
 
 
 
 
 
Select Full Credit Note 
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Select reason for Raising Credit Note 

 
 
 

 

Click Generate Credit Note 
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Click Download 
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The Generated Credit Note 

 

                                               

END 


