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Log in
● Start by logging in to your account 

through ecitizen.kra.go.ke.
● If you have registered businesses 

they’ll be displayed at this and 
you can select the business you 
are logging in to.

http://ecitizen.kra.go.ke
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Business 
Information
● Once you select the business, 

proceed to select the type of 
business validation as either 
Manual or Business Registration 
then fill in details about your 
business.
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Obligation
In this section, select your tax 
obligation from the following 
options;

● Income Tax Resident
● Income Tax Company
● Income Tax Partnership
● Income Tax PAYE
● Digital Service Tax
● Value Added Tax

Once you select the obligation 
follow prompts to complete.
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Preview
● Once you fill in all the required 

details you can preview before 
submitting it. 

● You can also cancel an 
application.
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PIN Certificate

● Upon submission, your PIN certificate 
will be displayed on the screen and a 
pop up message indicating you have 
successfully registered your PIN.
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END PAGE

Call or Whatsapp: 0711 099 999 
Email: callcentre@kra.go.ke
Follow KRA Online

● Facebook: Kenya Revenue Authority
● X: @KRACare
● Instagram: @kra_care
● LinkedIn: Kenya Revenue Authority
● YouTube: Kenya Revenue Authority


