
File your individual income tax 
return(Employment only)
using your ECitizen account.

Filing Income Tax 
Return(ITR)

User Guide

How to file your employment 
income return (ITR) via 
eCitizen.kra.go.ke
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Getting Started with filing income 
tax is as simple as 1,2,3 & 4 Starter Pack

Sign In

view income tax submitted 
by your employer

Return Details

View income tax

View tax computation 
and file.

Acknowledgement 
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Introduction

ITR - Tax on your employment 
income only.

Here’s a step-by-step guide on 
how to file and pay for Income 
Tax Return (ITR).
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Return Details

Log in to your ecitizen account and 
access KRA services.

● Select: file return
● select the tax obligation as 

Individual Income Tax
● Return period is automatically 

filled.
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● Indicate whether or not you have 
an insurance policy.

● If you select No, proceed to  next.

Return Information  
Insurance Policy Details



User Guide – ITR eCitizen

6
User Guide – ITR on eCitizen
How to file and pay ITR on eCitizen.kra.go.ke6

● Click Add Insurance Relief Details to add.
● If you have  more than one policy, click Add 

item  to add.

● Reviewing details then click submit.

● You'll then receive an acknowledgment on 
the email registered on iTax.

a.

How to add Insurance 
Policy Details

If you clicked yes to having an insurance 
policy
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View Tax Submitted by 
your employer

● View all employment income  details
and click Next  
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Tax Computation and 
file return

● You'll see a summary of your taxable 
income deductions , tax paid(PAYE) and 
any tax due.

● Review and confirm the details by 
checking the declaration box at the 
bottom then click submit 
 

●  You'll then receive an acknowledgment 
on the email registered on iTax
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END PAGE

Call or Whatsapp: 0711 099 999 
Email: callcentre@kra.go.ke
Follow KRA Online

● Facebook: Kenya Revenue Authority
● X: @KRACare
● Instagram: @kra_care
● LinkedIn: Kenya Revenue Authority
● YouTube: Kenya Revenue Authority


