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Process at a glance Starter Pack

Select Option 3 — Choose PIN to optinto
ial * *
Turnover
For Filling Payment summary
1. Select Filing Cycle
2. Confirm Sales & Tax
3. Receive SMS Notification
4. Make Payment Note: For other service providers which are not
5. Completion Safaricom, use *222# then option 5 to access

KRA services
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Introduction

TOT on small business sales.

This manual provides a step-by-step
guide on how to file and pay your
Turnover Tax (TOT) using the USSD Code
*222*5#

It entails ;
e  Registering for TOT
e Filing TOT
e Paying fortor & 2
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Getting Started
(User with no TOT
obligation)

Dial *222*5#

Proceed to select option 3

( Turnover Tax)
e Proceed by choosing PIN to opt into TOT

1 Carrier info
Choose Service:

1. File Returns
2. Pin Registration

3. Turnover Tax(TOT)

4. Monthly Rental Income(MRI)
5. ETIMS

6. Payments

7. Tax Compliance

98:MORE

€

Cancel

1 Carrier info

Choose Taxpayer Pin

1. A015623648X

2. Add Associated Business/
Entity

0. Back

Note: For a first time USSD user, you are
required to provide ID No and Year Birth to be
onboarded on the platform
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No TOT Obligation =
Pop up

1 Carrier info

TOT OBLIGATION OPT IN
WITH MONTHLY TURNOVER

You'll receive a pop up B
indicating you don't have TOT 1. PROCEED
obligation and if you'd want to '
optin.

Enter Option 1- Proceed
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Successful
registration Lo

The passcode is only valid for five

minutes. Do not share your account
password. Enjoy convenience at your

1 Carrier info fingertips.
Enter monthly turnover estimate. ENTER MONTHLY TURNOVER
¢ A pop Up Of the amount you 0. Back Dear SHEILA MAKENA KINYUA, you
eSt'mOted W|” prompt you to [:) have been Successfully been
registered on the USSD platform
proceed
Cancel
e Youll get a text message of .
successful registrotion . Dear SHEILA MAKENA KINYUA, you

have successfully registered for TOT
4 6 H Obligation.
To make payment dial *222*5# and
Kk select TOT on the menu

1 2 3
qwer

als|djflglh]]j
& z|x|c|lv|b|n|mE& 225pm

j | is sh sl
7123, ® ) Y Can't reply to this short code. Learn

more
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Filing and Payment of
Turnover Tax (TOT)

tu
. Pin Registration
. Turnover Tax(TOT)
ly Rental Income(MRI)

Dial *222*5#

Click Send
e Enter Option 3 -
Turnover Tax(TOT)
Click Send - B 8 e
o If you click Cancel, the 12/3 456 7/89 0
. @ # £ _ & - + () [/
USSD session ends T T T T R

(“ KENYA REVENUE
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Select Filing Cycle

Select filing cycle from the options.

1 Carrier info

Choose Filing Cycle

e Daily payment 1.Daiy Poymers
. Monthly Filing
° Monthly F|||ng 3. Payment Summary

0. Back

You can also get Payment
summary at this stage.

1y 2§ _ 38
q w e
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Provide Amount
& Confirm

e For monthly filing, enter your I
total sales for the 30 day e Ao OF SALES I K For pEROD s0000
period and click Send R Lo

e Read through amount .' |
provided

123 4567 890 123 4567 890
QWERTYUI OP QWERTYUI OFP
ASDFGHUJKL A SDFGHUJKL
& ZXCVBNMGE & Z XCVBNME

e Enter option 1- Confirm

( ™) KENYA REVENUE
J)Y AUTHORITY
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Request Notification

e A pop-up notification will
confirm successful request
submission.

e You can then view the details
required to complete your
payment. egieration Number:

235647869696750
Tax Due: KES 600.00

Dear customer,

The KRA E-Slip
No.235647869696750 has been
received and is being processed.
Please pay KES 600.00,to Paybill
Number:7146357, Your Account
No:235647869696750 or dial
*2224 to pay via M-PESA.
Ignore if already paid.

Your request has been submitted. You'll receive an sms
with your request details.

oK Can't Reply to this short code Learn More
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Finalize Payment

Enter your M-pesa PIN and click
Send to complete payment and
TOT filing process.

Do you want to pay KES.600 to PESAFLOW C28B
Account no.235647

Enter M-PESA PIN:

|

Cancel

1234567890
QWERTYU I OP
ASDFGHUJKL
& ZXCVBNM®&
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Payment Summary

e You can access the payments
generated but not paid using the
Payment Summary menu .

e Then choose which one to pay.

n Carrier info

PAYMENT SUMMARY e

1.01-07-2025 to 31-07-2025 KES: B carrier info .
1004.73 n Carrier info
2. 01-06-2025 to 30-06-2025 KES ENTER AMOUNT TO PAY

1001.58 FIRM PAY AMOUNT KES 20
3. 01-05-2025 to 31-05-2025 KES: 0. Back 1. Confirm

382.50

4.01-12-2024 0. Back

98:MORE

Cancel
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Message confirmation

e Youll receive a confirmation
message that your payment
request has been received
and you'll receive a message
on your payment details.

n Carrier info

Your payment request has been submitted.
You'll receive an sms with your payment details

OK
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Call or Whatsapp: 0711 099 999
DIAL *229% 54 Email: callcentre@kra.go.ke

Follow KRA Online

IT TAKES YOU LESS e Facebook: Kenya Revenue Authority
THAN 30SEC TO * X @KRACare
e Instagram: @kra_care
GET YOUR SERVICE e LinkedIn: Kenya Revenue Authority
e YouTube: Kenya Revenue Authority
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