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01 Getting Started:

DoMESTIC

Introduction

B FileReturns

B Payments

KRA eTIMS for VAT obligated B
taxpayers allows you to access

P sact
) it

simplified invoicing services for
your businesses and allows you
to:

[h Rental Management Manage your business seamlessly with ETIMS E-Invoicing

(2 Organisations Transform the way you manage your business with ETIMS g. In the fast-paced and
dynamic landscape of modern business, efficient financial processes are crucial for success. ETIMS E-
Invoicing is your comprehensive solution to streamline and optimize the invoicing workflow, allowing you
to focus on what matters most - the growth and success of your business.

@ Accept ETIMS Terms and Conditions
. f{\ 1 have read and understood the Privacy Policy
Onboard into eTIMS 3 wer it
Manage Stocks & puonws v

Manage purchases .
Manage customers and
suppliers T
e Generate eTIMS invoices Bl
and credit notes

INvoicing

€D Declaration checker

—
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01 Getting Started:

Activating eTIMS a
on eCitizen

Amnesty

To onboard on to eTIMS as a first & Tansactons
time user:

Manage your business seamlessly with ETIMS E-Invoicing

[2) Organisations Transform the way you manage your business seamlessly with ETIMS E-Invoicing. In the fast-paced and
dynamic landscape of modern business, efficient financial processes are crucial for success. ETIMS E-
Invoicing is your comprehensive solution to streamline and optimize the invoicing workflow, allowing you
to focus on what matters most - the growth and success of your business

Visit ecitizen.kra.go.ke
Login using your eCitizen credentials. e
Click on “Invoicing (eTIMS)” Module.

Accept terms and conditions and
Privacy Policy.

Click on “Activate E-Invoicing”

A notification will be displayed once
you onboard successfully

e Features under Invoicing module will
be visible.

&5 Buyer itiated

[ESETCIEN Activate E-Invoicing

@)

———————
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02 Stock Management:

@
Stock = oo
8 oie
Quotati Add Product
Management :

S B

e ’ ‘Add Multiple Items
Stock management module

enables you to add, edit or delete
details on;

Eh
=]
W]

eeeeeeeee

e Products

e Services

e Bill of materials ——
e |mported items

Customers

Suppliers.

Payment Channels

Branches
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02 Stock Management:

Products Add Product

REF#00000

Products

All available products are listed here.
The section allows viewing and
editing products’ information.

Add Product

Select Add to add p
from

B O 0 @ &

&
Eh
=]
@

From this section you can:

e Add products as single or batch by
clicking on the “Create New" button.

e Add Stock Keeping Units(SKU) for
products that have varying units

e Define stock levels and get notified
when stocks are below the set limit.

e Manage product prices and
discounts
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02 Stock Management:

Add Product

Product Name *

variations (SKU);

Adding products with

Item Details

tem Category * + AddNew

To add products with variations;

mmmmmmmmm quantiy

Does this SKU allow breaking bulk

ing big SKUS Into smaler ones. The child SKU
 based on parent SKU's price.

Enable the variation slider y

[ ]
e Click on “Add Variation” -
e Fillin the Product Variation Details form Eo o
e Click “Add"” button i i RRCRSESES DR ©
Click Add
© v B e

Cancel Add Product
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02 Stock Management:

Individual M Checkers m Q 9. Manaia sames v

S

&/
o
-~
=
(7]

Add multiple

Products Add Product
@
Sties ~ REF#00000
5]
roducts;
I 4 = Profor
Quotations. Instructions
© oo o s e o I s
Credit Not 2. Upload the updated file in the form below and submit.
dd multipl ducts;
Toa ultiple products; - .
® &, Download Skeleton CSV

Go to Stock Management menu

Click “Products”

Select “Add Multiple Products” button
Download the CSV template and fill it in
Upload file and submit to complete

Upload a file or drag and drop
XLSX, XLS, CSV up to 10M8

Eh
=]
W]

Cancel Submit
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02 Stock Management:

Services

e This section displays all available
services.

e As auser, you can add new services to
the list similar to the product section

e You can also view and edit service
information.

8
=]
©
(<]
®
Fh
=]
a

cccccc
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02 Stock Management >
Bill of Materials (BOM):

®
eTlMS Individual v Checkers m Q Q Manaja James v

(nvoiciNG Bill of Materials

Create and manage items bought as raw materials or components but sold as finished goods

Bill of Materials

Purchases A~

Bill of Materials
Stock Management A

© 0 @ ®

e The BOM section allows you to add
raw materials in stock used to come
up with a finished product

e You can include the name,
quantity, cost and inventory buffer
levels for each materials used.

e This section also allows you to view
and edit the finished product and
raw materials information.

Define the raw

Products

ervices

g}
@

Add Item

Imported Items

Bill of Materials (BOM)
nventory

S

[E:}
=]
W]

————————
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02 Stock Management >
Bill of Materials (BOM):

Raw Material, Parts or Component details Remove
Select Option
Ad d ° R Add from inventory @ Add new item
I n g q W Raw Material, Parts or Component details Remove Raw Material, Parts or Components + Add New
Select from masterlist... N

Select Option

(]
© Add from inventory Add new item
Product Name
, Raw Material, Parts or Components

Select... bd
or components
0
Cancel Add QuaRty
e To add items already in the inventory, ’
select “ Add From Inventory” option oot
e Fillin the form —
e Click on “Add” to complete S
e Toadd anew item, select the “Add o
New Item” option Invertory Buffer Lovel (optional
e Fillin the form then add to complete 0

Get restock alert when inventory reached this quantity

Cancel

—
S - 09
@kswaﬁafmﬁ eTiIMS

Tullpe Ushuru, Tujitegemes
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02 Stock Management >
Bill of Materials (BOM):

6‘3 e'rim Individual ~ Gheckers w Q9 Manaja sames v

Inventory Gold Crown Milk 500 ML
o Gold Crown Milk 500 ML
I n ve n to r ! 12345678 stock Adjustment [
B |
= Proforma @ Youte running low on stock ><
All items added on the products and o [ et ton >
bill of materials sections are available

8

in the inventory.

JE:)
The section provides an overview of: - s
e Allitems in stock o —
e Total SKUs for all products in stock,
e Stock value 7
e Dead stock.
Product listing in the inventory are .
dependant on the SKUs per item. —

Once a stock goes below the set buffer
limit, the notification is also shown on
this section.

Payment Channels

Branches

User Guide - eTIMS Web W/ b KENYA REVENUE
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Customer
Management

This module helps you to add, view and
manage customers information.
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03 Customer Management

Add Customers
with PINs

This is a listing of customers entailing
date added, PIN number, name and
email details.

To add customers;

Click on “Create New"

Add PIN of customer and click on
“Validate”

Confirm details and click on “Add”
“Cancel” takes you back to Step 1
without adding the customer.

o
eTIMS Individual v Checkers 0 8 Venciaames v

g D

Customers

o [ S —-

[Riichaz=s ~ Q Search + Create New
=] -

Stock Management A Date Added PIN Number Name Email Action
© | R T P— o
octos, 20 0000000000 North St Limited ———
. - octos, 0 0000000000 ot ot Limed pU—

2
ouos,m 0000000000 Word Vision ntstrtior

Manage -

0Oct 05, 2021 0000000000 MaryAnn hula

Suppliers

Payment Channels
""" Add New Customer
Add New Customer

D -

PIN Of Customer

Use KRA PIN Manual
O Use anua XYZ Company

20102223
PIN of Customer

Enter PIN ng L Cancel

EMAIL
Cancel Validate johndoe@gmail.com

BILLING ADDRESS

Mama Ngina Drive P.0. BOX 00242-0100
Mombasa, Kenya

Cancel Add

User Guide - eTIMS Web
How to access and use eTIMS on ecitizen.kra.go.ke
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03 Customer Management

New Customer
Use KRAPIN  © Manual
General

Customers with PINs

New Customer

Click on “Create New” Customer ‘ | P
then; oiver (] T
e Select Manual option, ;
e Under General tab key in the il
required details . e
° On Address Tab - Add the details if ohone -
available e
e  Other Tab — Add the required wen - e
details if available Uee AP O Mana
. General Address Other
Once all the details are input, click on ‘e Wobsita
“Save”. “Cancel™will automatically
delete the data. Cancel  Referonce
Note: Fields marked in * are mandatory. cancel
The save button will only be active once
filled

User Guide - eTIMS Web Qald | 5\ . D KENYA REVENUE W
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Sales
Management

This module helps businesses create
and track invoices as well as manage
sales information . In this module, you
can create, edit & view the following
items::

Quotations
Proforma invoices
Sales invoices
Credit Notes

User Guide - eTIMS Web Al | . 3 KENYA REVENUE w
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04 Sales Management

(3 eTIMS ncividual v Checkers @ O 8 Mansja dames v
N Ms
Sales Invoice
Sq es - P S
G BN o
Proforma ]
T h . t, . . f B Invoice Date Invoice Number Due Date Total Amount (KES) Status
IS section gives you a view Of, - I
Oct 05, 2021 0000000000 Oct 05, 2021 250,000 Pending View
I . Purchases ~ Oct 05, 2021 0000000000 Oct 05, 2021 250,000 Pending View
® |Nnvolces ®
e Proforma B
H (=]
® QUOthIOﬂS
e Credit notes “_—

————————

User Guide - eTIMS Web Qal | o ™ 3 KENYA REVENUE W
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04 Sales Management

Sales Invoice
Create and manage sales invoices

Invoices

o
® Q sewen
. . . . (=} invoice Date invoice er Due Date Total Amount (KES) Status.
An invoice is a document issued by the o
seller to the buyer to request for payment -
.
of goods and services that have been
sold. oct05, 2021 0000000000 0ct05, 201 250000 view

Under invoices, you can view a list of all
the existing invoices, invoice particulars
and the status of the invoices.

&
Eh
(=]
[®]

This section also allows you to create or
edit an invoice.

You can also preview an invoice before
printing or sending it.

User Guide - eTIMS Web Qal | o ™ D KENYA REVENUE
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04 Sales Management

Individual

@,
=
%
15
<

Creating a sales
invoice

To create a sales invoice, click “Create New"”
then fill in the rest of the details required such
as:

‘‘‘‘ e Sales Invoice

Greate and manage sales invoices

DueDate Total Amount (KES) stotus

© 0 @ B

0ct 05, 2021 0000000000 0ct05, 2021 80,000

Credit Notes

©Oct 05,2021 0000000000 Octos, 2021 250,000 pending

B

Purchases ~ 0ct 05, 2021 0000000000 0ct05, 2021 250,000 Pending

S

0ct 05,2021 0000000000 0ct05, 2021 250,000 Pending View
Stock Management A 9

0ct05, 2021 0000000000 0ct 05,2021 250,000 Pending
Buyer Initiated -

Buyer

Eh
(=]
[m)

e Upload of Logo - This will appear
on the invoice

e Customer Name - select from
customers created

e Type of Tax - Default option is
VAT

e Add items details by clicking
“Add New Item” option.

e You can add as many
products/services as you wish

e Fillin the Add Items Details form
then click on “Add"”

e AddPayment Method -
Payment Instruction to buyer
on how to settle

e Add note: Provides additional
text you might want on the
invoice

e Term and conditions - this is
optional and represents
instructions to the buyer

e Click on “Create Invoice” to
preview and generate an
invoice

Seller

Manage ~

Reports i

————————

( =Y KENYA REVENUE w
/A AUTHORITY

eT:MS
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04 Sales Management

Incivicual ~ Checkers

@ Download

Create Sales Invoice

Creating a sales
invoice

Pending ETIMS sync  Sync Invoice

DO 0 ®@ &

Once you fill all the required fields the
sales invoice is displayed.

KRASRN000000000/1

23-03-2023

&
Eh
=]
[w]

Download the invoice or send to
customers via emaiil.

An eTIMS compliant Sales Invoice will

have:

1. QR Code- this can be scanned to
avail the invoice details.

2. eTIMS SCU ID Number

eTIMS CU Invoice number.

4. eTIMS Logo.

eTiMs e KES17920.00

@

————————
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04 Sales Management

Creating a sales
invoice (Preview)

Preview allows you to view and confirm
specific details on a draft invoice such
as;

Date

Product/Services, Description
Quantity,

Unit Cost,

Amount

Customer Details

o 0O O O O O ©

Discount and Tax Details.

)

8 O 0 @ &

&
Eh
(=]
0

Bl P P S D O 0 @ B

Incividual

Sales Invoice

Greats and manage sales invoices

Q search
nucica Date
actos, 2021
0ct05, 2021
0ct 05, 2021

0ct05, 2021

0ctos, 2021

cics Numbe

0060000000

0000900000

0000000000

0060000000

0060000000

OueDme
et on, 2021
et 05,2021
et 05,2021
oet0s, 2021

octos, 2021

Individual v

Salesinvoice  INV#123456

INV#123456

Customer Detalls

Ariec ol Mayar Arioc

en— .
sycea
Pending
0000 Fending
250000 panding
oo Pending
chockers ERTED 0 9 Monsjadames v
ViewPDF | anerata redii Note
Items Details
o PoduSarvoe Desarpion iy Umcamkes Amomikes
0ct5, 2021 HPlaptos WP apton ' s0000 s0000
0ct0s, 2021 phone g TreiPhone 14 pro i s 250000 1250000
Subtotal KES1330,000.00
Discount % 10%
Total KES 1,197,000.00

User Guide - eTIMS Web
How to access and use eTIMS on ecitizen.kra.go.ke

J% | €y eCitizen
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04 Sales Management
. 0 @) it

S
</

Proforma
.
E Inve Due Date Total Amount (KES)
P rofo r m q 8 0000000900 ot 05, 2021 80,000 View
© oet05, 2021 a000000000 oet0s, 2021 250000 View
ot 05, 2021 0000000000 oot 05, 2021 250,000
~ 0ct 05, 2021 0000000000 et 05, 2021 250,000 View

A proforma invoice is a
document that declares scope
and anticipated costs of a sale
transaction.

A 0ct 05, 2021 - . - - Em
. PROFORMA INVOICE

a] © B S

" A Campany Itd Mauro Sicard

PIN: 000000+=*

Proforma Date:

It is sent before goods and

23/03/2023
services are delivered for
information purposes only. e
It cannot be used as a legal :
demand for payment UI/UX App design  Description of item.. KES 7520.00 1 KES 1200 KES 8720,00

- Discount (Special Offer)

VAT: KES 2

In this module you can create,
edit and view existing proforma
invoices. B e

Invoice total KES 17,920.00

Payment Method

0700000000

User Guide - eTIMS Web Qal | o ™ 3 KENYA REVENUE
How to access and use eTIMS on ecitizen.kra.go.ke ’u%‘ | € eCitizen (f}k AUTHORITY

W

eT:MS

Tullpe Ushuru, Tujitegemee!



04 Sales Management
ETlMS Individual v Checkers w Q8 Manajasames v

S
K24

VeI 6 e Quotation
° @ nucics Date Created Reference Number Due Date Total Amount (KES)
creatores 0Oct 05, 2021 0000000000 Oct 06, 2021 250,000 View

A quotation is a formal - R
document |ssued by a se”er o St Managemen i 0ct05, 2021 0000000000 0ct05, 2021 250000 View
that states the estimated o I A

. Buyer A Campany ltd Mauro Sicard N°: 000027
price and terms for o
supplying goods and ——

i - Nairobi, Kenya Kenya

services to a buyer.

In this module you can tem Desaripton Price ay var Total

create, edit and view Webdesiy  Doserptionoffom.. KES525000 1

eXiSting qUOthionS. Brand book design  Description of item... KES 2,750.00 1 KES 400 KES 3,150.00
UN/UX App design  Description of item... KES 7,520.00 1 KES 1,200 KES 8,720.00

Subtotal KES 15,

Discount (Special Offer) KES

VAT: KES 2,

Invoice total KES17,920.00
. = Payment Method

M-pesa

0700000000

————————
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04 Sales Management

61; Individual v crockors (G Q9. o somes v
Credit Notes
@
~ Q Search
° 8 - Credit Note Ref Total Amount {KES)

8 o o —
Credit Notes

Q@ 06105, 2071 0000500000 250000 View
A credit note is issued by a seller to . 2 | e o -
a buyer to reduce or cancel part of E; oo~ oaoszon
or an entire invoice already issued. e :

[m]
A credit note allows you to adjust .
the quantity of or reverse an 8 A Campany ia Mauro Sicard Ne: 000027
already issued invoice. i

23/03/2023
You can issue a Partial Credit Note
(for part quantities) or a Full Credit
Note (for the entire invoice Webdeion  Desrptmotion. 165525000 1
q ua ntity) . Bran fitem... KES 2,750.00 1 KES 400 KES 315000
Credit notes are transmitted to
eTIMS. o “r
Invoice total KES 17,920.00

In this module you can create, edit, romen e
view and download both new and

existing credit notes

User Guide - eTIMS Web Qald | 5\ . 3 KENYA REVENUE
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04 Sales Management

Creating a Credit Note

Click on Invoice view.
To create Credit Note - Click on “Create
Credit Note”

e‘l'iMS Individual v Checkers w £ Q. Mansja James v

INVOICING

S
</

Credit Notes INV#123456

Sales ~ INV#123456

Invoice

View PDF

Original Invoice ~ Credit Notes 2

A credit note can either be:

Proforma

@
B8
S|
©

1. Partial Credit Note - applies to partial Q searen
cancellation. CreditNote e CredttNote et Type
2. Full Credit Note -applies to cancellation - I
of the full invoice' & Tocal PUrchase order, Oct 05, 2021 0000000000 Full
. (=] Delivery Notes
Select the type of credit note. B s
Item Management ~
Note: For eTIMS transactions , a partial credit note can only be ’
done once. KRA does not allow for multiple partial credit notes for e
the same invoice. However, it does allow for full credit note after senvees
the first partial credit note is done. Buyerinilated -

————————
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04 Sales Management

Creating a Credit Note

1. Creating a Partial Credit Note
For partial credit note options, changes can
be done on:
1. Quantity.
2. Unit price.
3. Removal of an item. However, all
items cannot be removed.

NB: Addition of new items is not possible on
a credit note.

Note: You can only generate one partial credit note on an
invoice. For additional invoice adjustment generate full
credit note

2. Creating a Full Credit Note

The user is able to cancel the full invoice.

eﬁms ndiicuat v Checkers B 02, vansiesemes ~
Generate PartialCredit Note
sues P0F Generat Credt ot
fom Uconres Ao
uotatons
50000 80000
CreatNotes Dy 2
B0 12590%
Puchases tem2
-
ocatpurchase or KES 133000000
H Laptop x ©
10%
Prcnase mvoies
KES1197,00000

embanagenent | @) s tom

- IS NI

POF  Ganerate redit Note

P000000000Z 123566

0000 80000
250000 1250000
KES1330,000.00
0%
KES 119700000

User Guide - eTIMS Web
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04 Sales Management

Creating a Credit Note

Sending a Credit Note

CREDIT NOTE
= = o
Fh Cancel
Click the “Send” button. »
Key :
1. Email address. ‘
2. The subject. ko
3. Body of the email.
4. Click send and close buttonor B "
Cancel o - R

User Guide - eTIMS Web Qald | 5\ . D KENYA REVENUE W
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Supplier
Management

This module helps you to add, view and
manage suppliers.
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03 Supplier Management

Individuat - Checkers w Q8 Mansjaames v
S u I ie r ” R Suppliers
PP . C o
You can create a new supplier by first ° e
identifying the supplier type. On this :
section you're also required to indicate ®
whether the supplier has a PIN or not. ® A oaonan  cooouune
=]
After selecting the supplier type, enters 0
details such as
° Name
e Id number .
e Email
e  Phone number

If supplier has a PIN, once the PIN is
entered the other details will be
auto-filled.

————————
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Purchase
Management

Tulipe Ushuru, Tujitegemee!
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06 Purchases Management
eTlMS Individual v Checkers W 0 8 Mansjadames v

S
</

LECTC Local Purchase Orders
sal &
Purchases v

Purchases

@
B
=]
(O]

Purchase Order Date Reference Number Amount (KES)
0Oct 05, 2021 0000000000 80,000 View
Furehase nieiees 0Oct 05, 2021 0000000000 250,000 View
The purchases section has two SookManagement ~ onos 20
main sub-sections which a re, ® Buyer Initiated ~ 0ct 05, 2021 0000000000 250,000 View
Eh Buyer Oct 05, 2021 0000000000 250,000 View
®  Local purchase order o [
. . ansge A
L Purchase invoices =
Reports ~
User Guide - eTIMS Web £as 1 5y ™ (3 KENYA REVENUE A
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06 Purchases Management
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& QLCAELG Local Purchase Orders
Local purchase order .
H H . . @ Purchase Invoices.
This is a formal legally binding document .
H . HSR [ Stock Management A Oct 05, 2021 0000000000 250,000 View
issued by a buyer to a supplier to initiate - B
a purchase of goods or services within . I
the same country. -
Mauro Sicard Mauro Sicard N°: 000027
D e : e PIN: 000000***
This module allows you to: R

Nairobi P.0.BOX 000**, Nairobi, Nairobi P.0.BOX 000**, Nairobi,
° Creaqte Kerys Kenya 23/03/2023
. Edit 070 000 00*** 070 000 00***
g Item Description Price aty VAT Total
Web design Descripton of tem... KES 525000 1 Kkes 800 KES 605000
Brand book design Description of item... KES 2,750.00 1 KES 400 KES 3,150.00
UN/UX App design  Description of item... KES 7,520.00 1 KES 1,200 KES 8,720.00
Terms & Conditions: Subtotal KES1

Discount (Special Offer)
VAT: KES 2

Invoice total KES 17,920.00

Payment Method
M-pesa
0700000000

————————
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06 Purchases Management
eTiLS Indivicual v Checkers m O F Manajs dames v

5)
</

Purchase Invoices

Purchase order

@ Sales P Self-Generated  Supplier-Generated
5] Invoice
Q Searcl + Create New
. . -
e This is a document received by ©

business from a supplier after buying

goods or services. It shows the o I o

amount a business is required to pay .
. . " :

for the purchased items or services. . pr—— ouro Sicard 000027

e On this module you can view all eTIMS

PIN: 000000+

compliant purchase invoices issued to
. Keny Kenya 23-03-2023 23-03-2023
them and capture details of any other
invoices. o
e Purchase invoices increases stock T ‘ —
levels. i i

Terms & Conditions: Subtotal

Discount (Special Offer)
VAT:

Invoice total KES 15,750.00

Note:

Payment Method
M-pesa
0700000000

————————
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06 Buyer Initiated
eT'iMS Individual v Checkers 0O @ Monsjatames v

5)
&/

. eg Buyer
Buyer initiated o [

e ° O Y Q sewer

Invoicing - |
[©] R R Bomplsta 0ct 05, 2021 00000 View

. Buyer @ Batch invoices ~ Oct 05, 2021 00000

This feature allows a buyer to - I
initiate generation of an invoice : A
and the seller approves or rejects

the raised invoice.

fh
=]
0

Seller

Pending  Complete
les 2

rehases ~ Q search Select da
L orderate order Number Suyers Name Buyers e ol Amaunt (KES) Expiey

0ct 05, 2021 0000000000 ABC limitect 70000000000 80000 20ays
yer Initiated ~

0000000000 flow ben 119 A0000000000 250000

3uyer

0ct 05, 2021 Brian Okl 70000000000 250000 10cays
seller

0ct 05, 2021 0000000000 Mercy Hanal A0000000000 250000 10cays
snage ~

0ct 05, 2021 0000000000 occap eIy 70000000000 250000
ports ~
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06 Buyer Initiated
eTIMS . e () & ) e o ~

Buyer

E] Drafts
i i i Purchases ~ @ single invoices A~

) . o
This section allows you
to review a list of o | cacim
individual buyer &
initiated invoices B I 4
currently in draft o A
status. 0

—
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06 Buyer Initiated

. w eTIMS i v . .
Create Invoice oo
To create a buyer initiated invoice enter ° ==
all required details on the form: p—

......

Type of sale
Seller details
Invoice details
ltems

Payment option
Other

Type Of Tax

Itoms

When adding the Seller’s details, it's
mandatory to enter their valid KRA PIN.

W

eTMS

KENYA REVENUE
j AUTHORITY
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06 Buyer Initiated

Add Items

Here, you can either “Add New" item or choose
an existing item”Select Product.”

Enter all the required details on the items. These
include:

° Unit cost
e Quantity
° Amount

The total amount will be calculated
automatically.

Click “Add" to complete the process.

The seller will have to approve the buyer initiated
invoicing request for the Invoice to be generated

NB: Taxpayers with VAT obligation cannot issue or
approve Buyer Initiated Invoices as they are
expected to issue normal invoices

Add Item Details

© Product Service

Select Product

Select...

Unit Cost

KES 65.00

Add Item Details

© Product Service

Search

Gold Crown Milk 500 ML

Unit Cost

KES 65.00

Quantity
2
Current Quantity In Stock: 10

Amount

KES 130.00

User Guide - eTIMS Web
How to access and use eTIMS on ecitizen.kra.go.ke
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Call or Whatsapp: 0711 099 999
DIAL *222* 54 Email: callcentre@kra.go.ke

Follow KRA Online

Facebook: Kenya Revenue Authority
X: @KRACare

Instagram: @kra_care

LinkedIn: Kenya Revenue Authority
YouTube: Kenya Revenue Authority

IT TAKES YOU LESS
THAN 30SEC TO
GET YOUR SERVICE

3 A
188 | eCitizen | GIKNAN™ | oTIMIS
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