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Introduction

KRA eTIMS for Non - VAT obligated
taxpayers allows the taxpayers to
access simplified invoicing for their
businesses allowing a user to access:

° Sales Invoice
e Credit
e  Buyer Initiated
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USSD

&

Dial *222*5#
Proceed to choose
option 4 for eTIMS

Welcome to eCitizen

1. Make Payment
2. My Wallet

3. Inua Jamii

4. Housing

5. KRA services
6. Check Payment
0. Exit

Choose Service

1. Pin Registration

2. Turnover Tax()TOT)

3. Monthly Rental Income(MRI)
4. ETIMS

5. Payments

6. Tax Compliance Certificate
7. Customs

98: More

Cancel

User Guide - eTIMS USSD
How to access and use eTIMS on *222*5#

&% | ¢ eCitizen

(‘ KENYA REVENUE
J)V AUTHORITY

Tullpe Ushuru, Tujitegemee!

W

eTiMS



Sales Invoice

e Select Option1- Sales
Invoice
Click Send
For a first time user, register
to proceed.

Choose ETIMS Service

1. Sales Invoice
2. Credit Note
3. Buyer Initiated

0. Back
Enter ID Number:

0. Go back

Cancel

Cancel
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Registration

e Enter ID Number, year of birth,
confirm if details are correct

e Then click Send - If the year
is incorrect, you will get a
message to try again.

e Proceed to enter the correct
Year of Birth and click Send

Confirm your details:
Name: SHAMILLAH KARBA
ID Number: 37388345
YOB: 1999

Enter ID Number:
1. Confirm

0. Go back Enter Year of Birth: 0. Go back

1999

Cancel Cancel
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Registration Cont

Terms and
Conditions

Select 1to register in order to
access eTIMS services.

A pop up notification will be sent
for successful registration of
eTIMS.

PQRS

Terms and conditions:

1. Register
0. Go back

1

USSD service Registration Successful

Cancel OK
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Registration Cont

o Nl 48%a

ECITIZEN

¢ ECITIZEN

Your eCitizen account verification
code is CXM7TM

After registration you will receive a
message stating you've been
registered successfully on eTIMS.

Tuesday, Jan 16 * 2:33 PM

Your eCitizen account verification
code is ZCV9CC

Tuesday, Jan 16 + 4:12 PM

For users with no PIN, they'll be
registered and an SMS is sent to them
to confirm successful registration of
PIN and a KRA PIN Number is shared.

Saturday, 27 Jan - 21:14 Your eCitizen account verification
code is HKN6WB

Your eCitizen password reset code is
119148

Tuesday, Jan 16 - 7:15 PM
15:52 - . :
Your eCitizen account verification

Dear EMMANUEL code is WED8FK

have successfully registered for KRA

pin A020150353B

Dear

you have peen successruily peen Dear PAUL

registered for ETIMS you have been Successfully been

15:52 + Safaricom

registered for ETIMS

2:45 PM - Safaricom

Can't reply to this short code Learn more

I
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Sales Invoice

Select number 1to access
Sales Invoice service.
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Sales Invoice

e Select option 1to key in
customer name/ PIN
number/ customer number.

e Then proceed to Key in 1 2 3 1 2 3
product/ service name. -
g 82 8 4 5 6

7 8 9 7 8

Enter Customer Name/PIN Number/

Customer number:
Enter product/service name:

0. Go back
0. Go back
XYZ LTD|
Sugar
Cancel Send
Cancel Send
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Sales Invoice

13. Key in Quantity
Click on Send.

14. Key in price peritem.
Click on Send.

PQRS

Enter quantity:

0. Go back

2

RS TUV

Enter price per item:

0. Go back

360

Cancel

—
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eTIMS Invoice

A message is sent confirming
the name of the customer
number, product/service name,
quantity and unit price total.

Select1to confirm.

Upon confirmation, a notification
is sent via SMS on successful
creation of invoices.

Name: EMMANUEL

Customer Number: XYZ LTD
Product/Service Name: Sugar
Quantity: 2

Unit Price: 360

Total: KES 720.00

1. Confirm
0. Go back

Cancel

Send

ETIMS Invoice Created Successfully

OK
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[ ]
Sales Invoice
Your eCitizen account veritication

code is TDW6WP

-- INVOICE --

Message

-- EVANSON
PIN: A00009357

Your eCitizen account verification
code is WMX6XJ

TEL: 254714201229
TUESDAY, FEBRUARY 06,2024 2:57PM

-- FISCAL RECEIPT --
13:32

3N7R7JCUVWEOTFEH
An invoice number is sent via sms CC LTI HRebEE
St(]tlng the inVOice hGS been Credted Your eCitizen account verification reLpie > KEs: 240,000
. . . . code is BM4JJY
with a link to the invoice template.
Invoice No: KRASRNOO0000225/10 L KEso
has been created for you. To

. . . . . View invoice visit https://kr:
Upon clicking the link, it redirects to an e Bt

CONTROL UNIT INFO

. h . . f th . . /INV6J8THH CU Number KRASRN000000233/15
Image snowing a view o e Invaoice. Receipt Sgnature SNTR7ICUVWGOTFEH
@ Date/Time 02/06/2024, 2:57:02 PM

Tap toload preview

Can't reply to this short code Learn more

-- END OF FISCAL RECEIPT --

eTiMS Powered by ¢ eCitizen
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Sales Invoice

The invoice number sms link will
redirect to a template view. ot

To download the invoice, click
Download.

—
™Y KENYA REVENUE W
RN | eTIMS

.

User Guide - eTIMS USSD QA | o\ o
@ How to access and use eTIMS on *222x5# f;%“ ! Q eCitizen



Credit Note

14:34

Cancel

Dial *222*5# select option 4 for eTIMS.

Then select option 2 for Credit Note.
Select option 1 to select your PIN.

Key in KRA eTIMS invoice number e.g if
the Invoice No is: KRASRN000000225/1,
key in number 1.

eTIMS
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Credit Note

After keying in an eTIMS invoice
number, a message with the
invoice number alongside a total
amount is displayed.

Select option 1to Confirm or 0 to

Go back. 4
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PQRS % WXYZ

Invoice No: KRASRN000000276/1
Total amount: KES 45000.00

1. Confirm

0. Go back

Cancel Send
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Credit Note

A notification is sent via SMS for
successful creation of a Credit
Note.

The message will have a link to
the template.

17:57
Invoice No: KRASRNO00000233/15 has
been created for you. To View invoice visit
https://kratest.pesaflow.com/public/etims

[invoice/INVITP76D

C

Tap to load preview

Credit Notes No: KRASRNOO0000233/16
has been created for you. To View invoice
visit https://kratest.pesaflow.com/public
[etims/credit-note/CNG4FJH9

c
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Credit Note

The credit note sms link will redirect
to a template view.

To download the invoice, click
Download.
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-- CREDIT NOTE --
CREDIT NOTE:

-- EVANSON
PIN:

FRIDAY, FEBRUARY 02,2024 2:41PM

-- FISCAL RECEIPT --
BFXPX2NRHCJWCHGI

PRODUCTS aty PRICE
Water 8x 800

KES: 6,400
Subtotal KES 6,400
Discount KES 0
Total KES 6,400

CONTROL UNIT INFO
CU Number KRASRN000000233/11

Receipt Signature: 6FXPX2NRHCJWCHGI

CONTROL UNIT INFO

CU Number KRASR 2233M
Receipt Signature: 6FXPX2NRHCJWCHG!
Date/Time 02/02/2024, 2:41:08 PM

5
-- END OF FISCAL RECEIPT --
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Create Invoice -
Buyer

Enter 1to select the create invoice option
then click Send.

Next, enter the Seller ID Number or KRA PIN
number and click send.

NOTE: To change/confirm any details you
had entered, Enter 0 to Go back.

1. Create Invoice
2. View Requests

0. Back

number

0. Go back

P13483791

5

8

0]

Enter seller ID number/ KRA PIN

3Y

Cancel
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Seller Details

Enter the Seller’s phone number and click
send.

5

The seller's name will be shown.
Enter the Name of the item purchased and 8
click send.

. 0 -
NOTE: To change/confirm any details you Seler: Limiska LTO
had entered, Enter 0 to Go back. Enter seller Phone number

Enter product/ service name

0. Go back 0. Go back

2547000000000 Sugar

Cancel Cancel
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Product Details

Enter the Quantity of the items you
purchased and click send.

Enter the Unit Price of the item. 5

NOTE: To change/confirm any details you
had entered, Enter 0 to Go back. 8

0

Enter quantity Enter price per item (KES)

0. Go back 0. Go back

#

eTIMS
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Submit Items

The total amount of the items is
automatically calculated from the
previous information entered.

Enter 1 to confirm the product details
and click send.

A message will pop up to confirm the Seller: Limiska LTD

request has been submitted. Product/service name: Sugar

Qufanti'Fy: 2
NOTE: To change/confirm any details b e
you had entered, Enter 0 to Go back.

1. Confirm
2. Go back

Request has been submitted.
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< ECITIZEN

Successful
Creation

A message will be sent to your phone
to confirm that the invoice was
successfully created. .

Today

Dear JANE DOE, You have created a buyer
initiated invoices BI-863558 for KES
720.00 on 2024-06-24.

Thank you.
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Invoice Feedback () (-

< ECITIZEN

The seller can either Approve or
Decline your requested invoice.

A message will be sent to your phone
to confirm the status of your invoice.

Click the link on the message to view
the invoice.

Dear taxpayer,
Your request INV12455 has been declined.
Click link below for more details. https:/

Dear taxpayer,

Your request INV12455 has been
approved. Click link below for more details.
https://ecitizen.kra.go.ke/etims/
buyerinitiatedinvoice

ecitizen.kra.go.ke/etims/
buyerinitiatedinvoice
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Download Invoice

-~ FISCAL RECEIPT
0987654323456

The invoice contains all the item . S
details.

Juic

JacketBLK 1 KES 5,700.00

Subtotal KES 6,700.00

Click the Download button to
download the invoice.

CONTROL UNIT INFO
CU Number KRA01009500003533
Receipt signature  00801009500003533

Date/Time 03/28/2024, 9:13:53 AM

-- END OF RECEIPT --

eTiMS romesty 23 @Citizen
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Call or Whatsapp: 0711 099 999
DIAL *229% 54 Email: callcentre@kra.go.ke

Follow KRA Online

IT TAKES YOU LESS
THAN 30SEC TO
GET YOUR SERVICE

Facebook: Kenya Revenue Authority
X: @KRACare

Instagram: @kra_care

LinkedIn: Kenya Revenue Authority
YouTube: Kenya Revenue Authority

3 A
188 | eCitizen | GIKNAN™ | oTIMIS
rervtsc o cowra Tulipe Ushuru, Tujitegemee! E—




