Verification

Access Kenya Revenue
Authority Verification
services via *222*5#
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Process at a glance

Select option

98 more Select option 9

Dial *222*5#

For Checker

Option 1- PIN Checker

Option 2 -Import certificate checker
Option 3 - PIN retrieval

Option 4- Staff checker

Option 5 -Tax station checker

Note: For other service providers which are not
Safaricom, use *222# then option 5 to access
KRA services

—

User Guide - USSD Checkers Ay . D KENYA REVENUE
@ Access Checkers on *222x5# ’& ! @-) eCitizen (f)‘ Y?UuThH?fITY’




Introduction

You'll be able to do the following:

e PIN Checker

e Import Certificate Checker
e PINRetrieval

o Staff Checker

e Tax Station Checker
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Checker services

*222%b#

Choose Type:

e Dial *222*5#

e Enter Option 98 - More then
click send.

e Enter Option 9-Other Services
then click send.

1. Pin Checker

2. Import Certificate Checker

3. Pin Retrieval

4. Staff Checker
5. Tax Station Checker
6. Invoice Checker

0. Back

1

Cancel Send

123 456 7 89
WERTYUIO
ASDFGHUJKL
&4+ Z X CVBNMH
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PIN Checker

e Enter Option 1- PIN checker
then click send.

e Proceed to enter PIN and click
send.

Choose Type:
1. Pin Checker

2. Import Certificate Checker
3. Pin Retrieval

4. Staff Checker

5. Tax Station Checker
Enter PIN:
6. Invoice Checker

0. Back 0. Back

1 A03423453466W

Cancel Send Cancel Send
1234567894 123 456 7 89
QWERTY U I OH QWERTYUIO
A SDFGHUJKL ASDFGHUJKL

& ZXCVBNM &+ ZXCVBNM

0123 EN-LV 2123 EN-LV
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PIN Retrieval

e Enter Option 3 - PIN retrieval then

Choose Type:

click send.
e Proceed to select option 1 -

Kenyan and click send I 2 o s I
e Proceed to enter your ID Number =

34745959

Cancel Cancel

Cancel

123 456 7 89 2 3456 7 809 23456 7 890

QWERTYUIO 0 oP
ASDFGHUJKL ASDFGHJKL
&+ Z X CVBNMUGE
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Confirmation
Message

A pop-up notification will
confirm successful request
submission.

1 2 3

ABC DEF

You can then view the tax payer
details such as the name, PIN 4 5 6

and station on a text message. 7 8 9

PQRS TUv WXYZ Tax Payer Details
* 0 #

Your pin checker request has been submitted. You'll
receive an sms with your pin details.

:

John Doe
KRA Pin A03423453466W

Can't Reply to this short code

A

8¢ | ¢y eCitizen
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Import Certificate
Checker

e Enter Option 2 - Import Certificate
Checker then click send.

e Proceed to enter certificate
number and click send.

Choose Type:

1. Pin Checker
2. Import Certificate Checker
3. Pin Retrieval

4. Staff Checker

5. Tax Station Checker

6. Invoice Checker

0. Back

2

Cancel Send

123 4567890
QWERTYU I OFP
A SDFGHUJKIL

& Z X CVBNM &

Enter Certificate Number :

0. Back

1482668125

Cancel Send

123 456 7 890
QWERTY U1 O P
A SDFGHUJKL

& ZXCVBNMGE

“7123 , EN- LV . g’
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Confirmation
Message

A pop-up notification will confirm
successful request submission.

You can then view the certificate 1 2 3

details such as Certificate number,

Class of goods, Date of issue and 4 5 6

Status on a text message sent. . : B y
3 0 #

Your import certificate checker request has been
submitted.You'll receive an sms with certificate details.

oK

w

Can't Reply to this short code

A

8¢ | ¢y eCitizen
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Staff Checker

e Enter Option 4 - Staff checker then
click Send

e Enter the National ID Number of
the officer and click send

Choose Type:
1. Pin Checker

2. Import Certificate Checker
3. Pin Retrieval

4. Staff Checker

5. Tax Station Checker

6. Invoice Checker

0. Back

4

Cancel Send

123 4546789 (

QWERTYUI O H
A SDFGHUJKL

& Z X CVBNM

2123 EN-LV

Enter Staff ID Number :

0. Back

3137118

Cancel Send

123 456 7 89
QWERTYUIO
A SDFGHUJKIL
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Confirmation
Message

A pop-up notification will confirm
successful request submission.

You can then view the certificate
details such as Department name,
Employee number, ID number,
Status etc on a text message
shared.

1

4

GHI

7

PQRS

*

2 3

ABC DEF
JKL MNO
TUV WXYZ

0 #

Your staff checker request has been submitted. You'll

receive an sms with staff details.

OK

w

< ECITIZEN

Staff Details

DEPTNAME: Domestic Tax
Surveillance,

EMPNO: KRA 3137/18,
IDNUMBER: 34745959,
OTHERNAMES: John,

SURNAME: Doe

Can't Reply to this short code
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Tax Station Checker

e Enter Option 5 - Tax station
checker then click send

e Proceed to enter PIN and click
send

Choose Type:
1. Pin Checker

2. Import Certificate Checker
3. Pin Retrieval

4. Staff Checker

5. Tax Station Checker

6. Invoice Checker

0. Back

5

Cancel Send

123 456 789
QWERTYUIO
A SDFGHUJKL
& ZXCVBNME

Enter Pin :

0. Back

A0342W

Cancel Send

123 456 7 89

QWERTYUIlO
A SDFGHUJKL

& Z X CVBNM

7123 EN-LV
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Confirmation
Message

A pop-up notification will confirm
successful request submission.

You can then view the certificate 1 2 3

details such as Taxpayer details

and Station on a text message i 2 6
sent. 7 8 9

Taxpayer Details
Pin: AO342W,

* 0 # Station: Times Tower
"

Your tax station checker request has been submitted.
You'll receive an sms with station details.

:

Can't Reply to this short code Learn More

—
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Call or Whatsapp: 0711 099 999
DIAL *229% 54 Email: callcentre@kra.go.ke

Follow KRA Online

IT TAKES YOU LESS
THAN 30SEC TO
GET YOUR SERVICE

Facebook: Kenya Revenue Authority
X: @KRACare

Instagram: @kra_care

LinkedIn: Kenya Revenue Authority
YouTube: Kenya Revenue Authority
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