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[The above is again repeated under | Q. Again would certifications
section 6.0 General Mandatory | manufacturers suffice, since the product technologies | Certificate is 2 mandatory

like-wise | OEM’s Authorization

requirements to Bidders: Shall | used are similar. requirement.

provide OEM’s Authorized Service

Provider  Certificate for the

equipment in a lot bided for. Any

arrangement through a third party

will NOT be accepted. _
Under Undertaking for Authenticity for | Q. As per the site visit and looking at the fact that the [List of commonly failing spare
annexure Spare Parts: datacenter equipment was commissioned in the year parts can be obtained from the
2; 2017, could KRA share the list of commonly failing manufacturers of  various

spare parts for the datacenter equipment to be provided. [equipment whose list s

provided in the bidding
documents. KRA has not
experienced a repeated failure
with respective equipment yet.

Prospective bidders are advised that the clarification/addendum has been published via KRA eProcurement portal and KRA website

www.kra.go.ke

8

This Clarification form part of the bidding document and is binding to the bidder. All other terms and conditions of the tender remain
the same. Prospective bidders are therefore required to immediately acknowledge receipt of this addendum through
eprocurement@kra.go.ke

Regards,

Benson Kiruja

For: Deputy Commissioner - Supply Chain Management
N
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