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number of the customer which the staff called [last 5 &mﬁm o&ﬁoa CERTIFIED

PG 35 Point 2.5 Eﬁm screen should have an audio-visual
means for directing / routing customers and also entertain
waiting customers]

Kindly clarify; If the Signage shows subsequent Oﬁmﬁm info (

o The Signage

should show subsequent Cﬁnﬂw info (The ticket

number along with Counter number) for multiple counters.
« The signage should show different formats of E._oaomobmu /

mﬁm@awmobﬁ content simultaneously. Arrows are not

Ticket # along with Counter #) for multiple counters at the required.

same time AND if it shows different formats of promotional /

informational content simultaneously, is it also H.m@,&,am& to

direct customers in the form of arrows? ; H |

PG 35 Point 2.7 [The ability to displays number of Customers | » Having the information on the Status Display Glmﬁ / Signage

waiting ] :

Kindly clarify; You require the Signage to show # of %mmmum
customers per counter / category? That would imply
segmenting the Queue info into different columns for

counters / categories

be nﬁmﬁogsm_u_m.

is required for an improved nﬁmﬁogmu. mﬂ;\mﬁm experience as

long as it does not interfere g&w ﬁ-w n:»bq of ﬁrm mﬁ:umm. ;
s The E».ogmﬂoﬁ &m@?—u&& cb ﬁrm mﬁmﬁﬁm Uumwﬂm% Unit mroam

PG 35 Point 2.7 [The system should be able to send alerts to
the respective supervisor when the token dispenser runs out
of paper or when an error is detected.] | :
Hau&% elaborate; In addition to running out of paper, which
other causes of error initiate the alert? Power loss, Network

loss, Application failure, no response from controller, others

an error is

escalation.

reports on

is the bette;
e The bidder

¢ The system should be mEn ﬁ,,o inform the n&mﬁiﬁ =mn.~.m when

encountered for immediate wwmowﬁmoﬁ and/or
The more E,H_:m% mb& nwﬁmwn.wwrn error reporting
should indicate how their m%m,wmur manages and

system/hardware errors.
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analyses and scenario planning.] i 1509003

Kindly clarify by providing a scenario / use case.

%ﬁm@#n service, or a mnﬁmﬁoﬂ ﬁmonmmuﬁwﬁon v% a ormﬂmo in

government woro%

11. .| PG 41 Point 9.8 [Metadata: The solution should contain Soﬂm The system should allow naming of services vmmmm on
to provide a robust and centralized way for administrators to categories consistent with services H.ucs.wam by the different
search, capture, store, reuse, and publish metadata objects so departments \goﬂcﬂm\g:m gﬁrE KRA e.g. A service Em% be
as to enable users to leverage consistent semantic models and nﬁmmouﬁom mm belonging to Ucaﬁmﬁn anmm >Income Tax>Real
taxonomy. ] Estate Hzacs:w Tax
Kindly clarify by providing a scenario / use case in terms of
Queue Management System. :

12. | PG 41 Point 9.8 [Regulatory Compliance: The solution The solution wrth be automate routine regulatory tasks e.g.
allows users to define business rules to automate routine 1ISO coohmoﬁw reports | e
regulatory tasks.]
Kindly clarify vuw providing a scenario / use case in terms of
Queue Management System. , , B ;

13. | PG 43 Point 11.5 [QR — CODE: The system should be able to .Hrn QR Code can be ﬁ%ﬁ& at Mﬁpo kiosk uu:w it would allow

print QR-CODE to be placed on checkout counter and also
print QR-CODE on all the stationary, In the Way Emw once
the QR-CODE is scanned it should &,mEm% feedback page to
collect the feedback.]

Kindly clarify; Does this mean that the QR code will be
printed on tickets at the kiosk and read by a QR code scanner

attached to customer feedback units?

users to provide feedback by m._umbabm iton their mobile

devices.
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