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\; -\ KENYA REVENUE

Y AUTHORITY

1SO 9001:2015 CERTIFIED

b) Request for Procurement

c¢) Evaluation reports

d) Professional opinion

e) Award and Reward notification
f) Contract management

Provide facilities that support secure storage
of data and disaster recovery.

Apart from production and Disaster
Recovery, what are the other
environments required; like Test, UAT.

The Authority will require Test,
UAT/Training and Production

Even for multi-page document. The download
and view should be page by page. System
should include mobile app for accessing
documents.

Would it be okay if the system can be
accessed through the mobile browser?

Mobile app is not a priority for now, however
the application must be available through the
KRA VPN

Support open, scalable, Multi-tier
architecture with each tier fully independent
with support for clustering.

Which clustering model do you require,
active active or active passive?

For this scope an active passive clustering
will be enough, however the proposed
solution should be capable of active active
should we need it later.

Output process data/outcome to designed
templates for final digital/electronic
signature

Our system provides manual text or
image stamp for signatures, would that
suffice the requirement.

Yes , this will suffice The KRA Requirement
still prevail

General Is there a requirement of archiving for now no, only documents within the
documents directly from MS Office workflows and scanning process will be
including Outlook, Word, Excel, required. KRA will require workflow and
PowerPoint, etc scanning process to be maintained.

SR What is ﬂum ysten model xequied i On premise and must be available over VPN
On premise / Cloud.

General Do you require Record management

system? How many users do you
require for the same?

Yes, only 2 users at for now. KRA requires
only 2 users
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