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3. Does KRA need to elaborate the The proposed solution is aimed at achieving
process of the SOC activities? Security Automation and Orchestration
ofprocesses that covers alert (SOAR) to realize security operations
monitoring, managing tickets, automation and incident response capabilities,
breakdowns and incidents, triage building on already existing SIEM solution in
incidents, response to incidents, place. Refer to section 4. Technical
development and maintenance of the | Requirements.
use cases and correlation rules and the
collection, analysis and integration of
information on threats)

4 What are the KPIs required for the | To be determined at implementation.

SOC activities

5. Also we request an extension of 20 | The Tender has been extended to 24th March,
days in order to respond to your | 2020 at11:00 am
tender requirements exhaustively.

6. Which existing SIEM do we need to | Qradar SIEM.
integrate into in the new SOC

g Which solutions is KRA currently | Key security solution platforms already

using for the following;
1. Firewall
2, Network Monitoring
3. End Point Protection
4. IT Ticketing System
5. Data Loss Prevention
6. Device Management
7. IDS/IPS
8. Patch Management
9. Incident Management

10. Vulnerability Assessment

ﬁnoﬁmnm Details of specific security solutions
in use to be provided after tender award.
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17. In light of the above, we would like to | The Tender has been extended to 24% March,
request for at least 3 weeks of | 2020 at11:00 am
postponement of the the submission.

Note:
« Bidders are advised to acknowledge receipt of this addendum published and uploaded on the KRA Website on 16th March, 2020.

« Prospective Bidders are hereby advised to align their Tender Security to the new tender opening date.

o This is the last and final set of clarifications in line with section II Clause 2.2.1 of the tender document.

I . R i

Prospective bidders are advised that the notice of extension of the tender has been published via KRA E-Procurement Portal and KRA
Website www. kra.go.ke
The Addendum form part of the bidding document and is binding to the bidder. All other terms and conditions of the tender remain the same.
This is the last and final set of clarifications in line with section II Clause 2.2.1 of the tender document.

You are therefore required to immediately acknowledge the receipt of this addendum through eprocurement@kra.go.ke

Re s

Benison Kiruja

For: Deputy Commissioner - Supply Chain Management
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