( 3 KENYA REVENUE
J3N AUTHORITY

ISO 9001:2015 CERTIFIED

CLARIFICATION/ADDENDUM “SET 2”

20th August, 2021

TENDER NO. TENDER NO. KRA/HQS/NCB-073/2020-2021: PROVISION OF
THREE (3) YEARS LICENCES RENEWAL AND ANNUAL SUPPORT AND

MAINTENANCE FOR NEW DATA CENTRE IT INFRASTRUCTURE

Kenya Revenue Authority wishes to inform prospective bidders of the clarifications/addendums
highlighted below:

No

Query

Clarifications

1.

Kindly clarify on whether the bidder can
respond to 1 or 2 lots or we are expected to
bid for all lots

As clarified in ADDENDUM SET 1, Bidders to
quote for all the LOTs

OEM Partnerships- Successful bidder
MUST be rated as premier partner or
above. Please note that Premier partner
applies to CISCO only, other vendors use
different terminologies.

As clarified in ADDENDUM SET 1. The
requirements for OEM Partnership to be replaced
with

"Successful bidder should have Value Added
Reseller or Managed Service Provider
Partnerships or equivalent "

Kindly assist us with serial
numbers/existing contract numbers for
LOT3

clarified in ADDENDUM SET 1, under LOT
3:NETWORK SOLUTIONS Application
Delivery Controllers/Load Balancers: F5 Licenses

VMware Contract Number or EA Number.

VMware EA Number: 811662484

Contract Numbers: 465512855 & 472123192
The specific items and descriptions are
highlighted in table below: ADDENDUM =2:
LOT 4: VIRTUALIZATION SOFTWARE

PG 59 of the tender refers, You have
requested for a VAD and MSSP mandatory
requirement . The OEM for LOT1 does not
have these specializations which are also
not relevant for this tender

As clarified in ADDENDUM SET 1. The
requirements for OEM Partnership to be replaced
with

"Successful bidder should have Value Added
Reseller or Managed Service Provider
Partnerships or equivalent "

We still don't have Cisco serial
number/instance numbers or contract
number to create renewal quote against.

Cisco Contract No: 95688896

Secondly, we also don't have VMware
serial numbers. Please note that OEM
support renewal pricing is based on serial
numbers and not part numbers/SKUs.

Refer to response No 5 above:

VMware EA Number: 811662484 and

Contract Numbers: 465512855 & 472123192
The specific items and descriptions are
highlighted in table below: ADDENDUM 2:
LOT 4: VIRTUALIZATION SOFTWARE
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ADDENDUM FOR PRODUCTS, EQUIPMENT AND PARTS SUPPORT SCHEDULE FOR LOT 4

ADDENDUM 2: LOT 4: VIRTUALIZATION SOFTWARE

\ U KENYA REVENUE
JJ AUTHORITY

ISO 9001:2015 CERTIFIED

NO

ITEM/FEATURE

QTY

Bidder's Response

1. VMWARE SOFTWARE LICENSES

VMware vCenter Server 7 Standard for vSphere

7 (Per Instance)

VMware vRealize Operations 8 Standard (Per
CPU)

184

VMware vSphere 7 Enterprise Plus for 1

processor

184

VMware Site Recovery Manager 8 Enterprise
(25 VM Pack)

Production Support and Subscription VMware
vCenter Server 7 Standard for vSphere 7 (Per

Instance)

TAM service
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( 3 KENYA REVENUE
3N AUTHORITY
IS0 9001:2015 CERTIFIED

EXTENSION OF TENDER CLOSING/OPENING DATE

DESCRIPTION PREVIOUSLY: NOW:
TENDER CLOSING | TENDER CLOSING
DATE/TIME DATE/TIME
KRA/HQS/NCB-073/2020-2021: 26th August, 2021 2nd September,
Provision Of Three (3) Years Licences 2021
Renewal And Annual Support And 11.00 AM
Maintenance For New Data Centre It 11.00 AM
Infrastructure
Note:
e Bidders are advised to acknowledge receipt of this addendum published and
uploaded on the KRA Website on 20th August, 2021.
e Prospective bidders are hereby advised to align their Tender Security to the new
tender opening date i.e 15t September, 2022

The Clarification/addendum form part of the bidding document and is binding to the
bidder. All other terms and conditions of the tender remain the same. You are therefore
required to immediately acknowledge the receipt of this addendum.

Regards]

Benson Kiruja
For: Deputy Commissioner - Supply Chain Management
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