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To all Prospective bidders,

16" April, 2020

) KENYA REVENUE

AUTHORITY

150 9oatizo15 CERTIFIED

TENDER NO. KRA/HQS/ICB-068/2019-2020 - SUPPLY, DELIVERY,
INSTALLATION AND COMMISSIONING OF DATA BASE AUDIT TOOL

RE: ADDENDUM/CLARIFICATION SET %2~
Kenya Revenue Authority wishes to inform prospective bidders of the clarifications

highlighted below for the tender for the above tender.

Table 1: Clarification to Bidder’s Query

Description in the Tender
document

Bidders Questions

KRA'’s Response

Section 2.6 (Provision of Local
Support)

manufacturer. This warranty would
be separate from section 2.6
(Provision of Local Support) which
would be provided by the bidder’s
resources. Please contirm our
understanding is correct, If not
lcase clarify.

Page 27 s this the Manufacturer’s Manufacturer’s
Authorization Letter (item 9 of  |Authorization Letter
1.3 Proof of Certification/ check list on page 24)? If not is adequate.
accreditation/ manufacturer’s please clarify.
authorization
Page 28 We understand that Section 2.4 [Yes, the
(Provision of warranty period) understanding is
Section 2.4 of the Technical [refers to the “‘product update and |CORRECT.
Evaluation (Provision of warranty support” service, which would be
period) and provided remotely by the software

General

Please confirm the total number of
installations & agents to be
implemented for the required DB
audit tool?

Refer to Addendum
Set '1’ issued on 9
April 2020.

The addendum/clarifications form part of the bidding document and is binding to the
bidder. All other terms and conditions of the tender remain the same. You are therefore
required to immediately acknowledge the receipt of this addendum/clarifications.

Regargs,
o

enson Kiruja
For: Deputy Commissioner - S

upply Chain Management
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