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ADDENDUM SET 2
04t May 2026

To all Prospective Bidders

REF NO. KRA/HQS/NCB-060/2025-2026: RENEWAL OF SAP
ENTERPRISE SUPPORT LICENSES AND SAP HUB LEARNING
SUBSCRIPTION FOR A PERIOD OF THREE (3) YEARS

Kenya Revenue Authority wishes to inform prospective bidders of the
clarifications/amendments to the referenced tender as follows;

S/N QUERY KRA RESPONSE

1 Renewal Period Discrepancy: The | KRA wishes to clarify that the renewal
tender document references enterprise | period is for TWO (2) YEARS.

support licenses for 3 years; however,
Clause 5 indicates a renewal request
for 2 years. Could you please confirm
the correct renewal period ?

2 Reinstatement Date and | Bidders are advised that the bid
Maintenance Period: KRA hasbeen | response should cover up to the end
off SAP support for 16 months | of the maintenance period, the

(effective January 1, 2025). costing should cater for costs

Reinstatement fees will therefore | accruing during this period and in

apply. the format provided in the price
schedule.

Please clarify = the  preferred
reinstatement date, as this will impact
the maintenance period. Please note:

e Maintenance coverage can
only extend until December
31, 2027

e Any maintenance beyond this
date would fall under extended
maintenance terms.

o Extended maintenance is
optional and would require
separate pricing at a later
stage.

We thank you for granting an | Bidders are advised that the tender closing

extension until s5th May 2026. | date and time has been extended to:
However, we write to inform you that

SAP has not yet released pricing to the FRIDAY, 15TH MAY 2026
Partners and we seek a further and AT 11:00 AM
e . @";‘\r:\%‘;’-@—/j’_—_— - ; b
Tulipe Ushuru, Tujitegemee! i\ s\ avnb %G)ms o

PARTNERSHIF

Page1of2




( 3 KENYA REVENUE
44N AUTHORITY

ISO 9001:2015 CERTIFIED

second extension as we wait on SAP.
Your consideration will be greatly
appreciated.

Bidders are advised to align their bid securities to the new tender
closing date i.e. valid for 365 days up to 14™ MAY 2027

The Addendum form part of the bidding document and is binding to all bidders. All
other terms and conditions of the tender remain the same. You are therefore required
to immediately acknowledge the receipt of this addendum.

Regards,
N\

Dominic Oporo, HSC.
For: Deputy Commissioner — Supply Chain Management
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